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AKI TEMU MU PO3T JIFHEMO?

At the airport

At the restaurant

At the pharmacy g®%

At the hotel

At the shop




[Ipusit! Mene 3Batu IOnia Cky6ik

BHKJIaJa4 aHIJIIHCbKOI MOBH

Y uboMmy ravl g xouy
NOAINNTUNCA 3 BaMU
850+ cnoBamu Ta $paszamu
ANS BIIbHOTO CrIKYBaHS 3a
KOPZAOHOM.

TPILLIKH TIO3HAaHOMHMOCS:

DIKOBaHWM BMKNAAaY aHTAICLKOT MOBMW.
M 1aTBepakeHui piseHb C1 (CAE) Ta
ceptudikat TESOL.

@ .[oceiz BuknagaHHs 6uibLue 5 pokie Ta 70+
33/J0BONIEHNX CTYJEHTIB.

inst: juliaskubiy.eng

. . BuLia dinonoriyHa ocBITa: aHrIMcbKa GI1oaoris
inst: light.school.ua @ Bruad ¢

KniBCbKOro HauloHabHOro yHIBEpCUTeTy
LLleBUeHKa.

. CrniB-BnacHMUa oHnamH-wkonu LightEnglish. 3
POKWV Ha PUHKY Ta 700+ 3a40BONEHNX CTYAEHTIB.

IIlo Bac ouikye y ubomy workbook?

@ 5 6110k (at the airport, at the restaurant, at the
pharmacy, at the hotel, at the shop).

@ Koxen 610k MICTUTL cnoBa Ta dpasm No Tem 3
nepekiaZoM Ta TPaHCKPUMLJELD.

@ Y «iHu KoxHOrO 670Ky € 3aBAAHHS Ha
OMnpaLoBaHHA Ta NPUKAAA 4lanory.

@ Y «<iHuUV BOpK6BYKY € BIANOBIAI AN CAMOMEPEBIPKM.




CnijIkyHcs aHIIiIHCBbKOIO
LIGH T .

BIJIbHO

Light Englich »

aKLUeHT Ha (speaking) Ta XXV1BY MOBY

S

[TepconanizoBaHa nmporpama

Micns Npo6HOro 6e3KOLITOBHOrO 3aHATTA MU aHasI3yeEMO o ’
BaLLl 3aMUT, CUNLHI Ta CIabKI CTOPOHU. 3rIAHO LibOro MY CaluT HIKOJIU
CKNAJAEMO NPOrpamy HaBYaHHS, Ika BIAMOBIAAE BALLUM (*HaTWCKalA)

LIISIM, PIBHIO Ta Nob6axaHHAM. HaM BaX/IMBO po3ymITh yCl
AeTanl, Balwl IHTepecy Ta TeMMN HaBYaHHSA AN epekTUBHUX
pe3ynbTaTiB. € MOX/IMBICTb NIAFOTOBKN A0 MIDKHAPOAHMX
ek3ameHiB (IETLS, CELPIP I T.5) a6o HMT/EBL.

KomyHikaTHBHa MeTOOHKA /

80% ypoKy BIAOYBa€ETbCA Y popMI speaking. 3 KOXKHUM
YYHEM YypPOKM MatoTb 3HaYHWIA aKLEeHT Ha FOBOPIHHSA, ajxe
NOTPIOHO 3HATV He TIIbKW TEopIto, a 1 BMITU 04pasy
BMKOPUCTOBYBATU Lie Ha NpakTuyl. Becb HOBMi MaTeplan
MV OMNpPaLbOBYEMO B GOpPMI CMIIKYBaHHSA Ta MOAE/TIOEMO
CUTYaTUBHI AIaN0Or1 AN NPaKTUKN.

EdekTHBHiICTh HABUaHHSA ‘
[MpobHWN YPOK -
MNporpamMa ckNafa€eTbCa NMLLe Ha OCHOBI CyYaCHMNX

693KO|.|JTOBHO! MaTeplaniB Ta OHNANH-IHCTPYMEHTIB. M KOPUCTYEMOCS
pecypcamu BIg, Pearson, Oxford, Cambridge. lns

KOMPOPTHOro Ta epeKTUBHOIro BUBYEHHS CJ1IB MU
BNKOPUCTOBYEMO Quizlet. OCHOBa HALLOro HaBYaHHS -
nnatdopma Miro.
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4 AT THE AIRPORT

TRAVEL ESSENTIALS

Ticket - /'tik1t/ - KBUTOK

Passport - /'pa:spa:rt/ - MacrnopT

Boarding pass - /'bd:rdin pes/ - [locagkoBuii TanoH
Luggage - /1ng1dz/ - barax

Suitcase - /'suitkels/ - YemoaaH

AIRPORT SERVICES

Check-in - /{fek In/ - PeecTpauis

Security - /sTkjoriti/ - be3neka

Customs - /'kastomz/ - MUTHWUUSA

Information desk - /Infarmeifan desk/ - IHopmaLInHUNM CTIN
Lounge - /laond3z/ - 3an o4IKyBaHHSA

FLIGHT INFORMATION

Departure - /dipa:rtfor/ - BignpaBneHHs
Arrival - /9'ralval/ - MpnbyTTA

Flight - /fla1t/ - Penc

Gate - /ge1t/ - Buxia

Schedule - /'sked3zu:l/ - Po3knag




TRANSPORTATION

Taxi - /taeksi/ - Takcl

Shuttle bus - /[Atal bas/ - LLlaTn
Car rental - /ka:r rental/ - OpeHAa aBTOMO6INS

Public transport - /pAblik trenspairt/ - F[poMagCbKniA TPAHCNOPT
Parking - /‘pa:rkin/ - [lapKyBaHHS

BAGGAGE

Carry-on - /'keri dn/ - Py4yHa noknaxa
Baggage claim - /'beqid3z kleim/ - Bugayda 6araxy
Weight limit - /welt Timit/ - JliMIT Baru

Fragile - /fredzall/ - Kpyxkuia

Lost luggage - /13:st 'Ingid3/ - BrpaueHe 6arax

COMFORT AND AMENITIES

Pillow - /'p1lov/ - MogyLika

Blanket - /'blenkit/ - KoBgpa

Entertainment - /€n.tar teIn.mant/ - Po3Baru
Headphones - /hedfounz/ - HaByLHNKMN
Wi-Fi - /'wai fa1/ - Wi-Fi



ONBOARD

Cabin - /keabin/ - KabiHa

Stewardess - /stju:ardis/ - CTroapaeca

Seatbelt - /'si:tbelt/ - PeMIHb 6e3neku

Overhead compartment - /kom'pa:rtmant/ - BepxHs nonuvus
In-flight meal - /In flait mi:l/ - Dka Ha 6opTy

MISCELLANEOUS

Flight attendant - /flait 9'tendant/ - CTroapA
Boarding - /'bd:rdin/ - [Nocaaka

Delayed - /dr'le1d/ - 3aTpMaHuni

Cancelled - /'kensald/ - CkacoBaHUI
Connection - /ka'nek[an/ - MNepecagka

PASSENGER ACTIONS

Board - /bd:rd/ - CicT Ha 60opT

Disembark - /disimba:rk/ - Buntn 3 nitaka
Wait - /welt/ - HekaTu

Relax - /rTleks/ - Po3cnabutucsa

Explore - /1k'spld:r/ - JocnigxysaTi




EMERGENCIES

Emergency exit - /m3:rd3ansi ‘€ksIit/ - ABapIViHNIA BUXIA
First aid - /f3:rst e1d/ - lMepLua gonomora

Evacuation - /1 vekju'eifon/ - EBakyaLys

Fire extinguisher - /faIar 1k stingwifar/ - BorHeracHuK
Safety vest - /'seifti vest/ - dKmneT 6e3neku

CUSTOMS

Visa - /'viiza/ - Bi3a

Immigration - /ImIgrelfon/ - IMMIrpauis
Declaration - /deklarelfon/ - Aeknapays

Form - /f>:rm/ - Popma

Arrival card - /@ratval ka:rd/ - KapTa npnbyTTS

AIRLINE COMPANIES

Airline - /'erlain/ - AeponiHifA
Flight number - /flait nAmbar/ - Homep pewcy

Frequent flyer - /frizkwont flaiar/ - MOCTINHMIA Nacaxmp
Loyalty program - /1D131ti pravgram/ - [IporpamMma n1os/1bHOCTI
Upgrade - /Apgreld/ - [aBULLEHHSA KNacy



AT THE BUILDING

Queue - /kju:/ - Hepra

Announcement - /@ natvnsmant/ - OronoLIeHHS

Display board - /dis’plel bd:rd/ - IHpopmMaLIvHa AOLLKa
Duty-free - /'dju:ti fri:/ - Be3MUTHUN

Concession - /kan’sg[on/ - Kape/marasnH B aeponopty

SECURITY PROCEDURES

Pat-down - /pat davn/ - O6LUYK

Scanning - /'skenln/ - CkaHyBaHHSA

Bag check - /bag tJek/ - [epeBIpKa CyMKun
Full body scan - /fol 'ba:di sken/ - CkaHyBaHHS Tina
Surveillance - /sar'vellans/ - CnocTepeXeHHs

SECURITY

Metal detector - /metal drtektar/ - MeTanowykau
Screening - /skriiniy/ - [lepeBipka

Prohibited items - /pra'hibitid ‘aitomz/ - 3abopoHeHI NnpegMeTu
Identity check - /ardentiti tfek/ - [NepeBipka ocobu

Safety instructions - /'seifti In'strAk[onz/ - IHCTpyKLIT 3 6e3nekun
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@ s my flight on time? - MiiA peiic B4acHO?
@ Where can I find the baggage claim? - [le 4 MOXY 3HAWTN BNZAYyY
\ b6araxy? /

Where is the check-in counter? - [le CTINKa peecTpauyi? \

I need to check in my luggage. - MeHI MOTPIBHO 3apeecTpyBaTn
MIN B6arax.
Can I have my boarding pass, please? - MO>XXHa MeHI MOCagKOBUIA

TaNIoH, byab nacka?

=)
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Please place your bag on the conveyor belt. - Byab nacka, \
NOKNaAITb Bally CYMKY Ha KOHBEEP.

You need to remove your shoes. - BaM NOTPIGHO 3HATU B3YyTTS.
Do I need to take out my laptop? - Yn NOTPIGHO MEHI BUAHATU
HOYTOYK?

Is there a metal detector here? - Y € TYT MeTanoLykay?

You can proceed to the boarding gate. - BN MOXeTe nepenTn A0
BMXOAY Ha rnocajky. /




/. What is the departure time? - AKNA Yac BIANPABNAEHHA? \
@ VWhereis gate B12? - [le Bnxia B12?

@ My flight has been delayed. - Miii pelic 3aTPUMaHWIA.

@ When does boarding start? - Konv NoUNHaETLCA NocagKa?

@ Please pay attention to the announcements. - ByAb nacka, 3BepHITb

\_ YBary Ha Oro/ioLleHHs. /
/. Where can I find a taxi? - [le 1 MOXY 3HaNTW TakcI? \

@ Is there a shuttle bus to the city? - Yn € watn o micta?
@ /vwould like to rent a car. - 1 XOTIB 6 OpeHAYBaTV aBTOMOOI/Ib.
@ How much is the parking fee? - CKINbKW/ KOLUTYE NAPKOBKA?

@ Cunyoucall ataxi for me? - Y MOXeETe BUKINKATU Takcl a4

\ MeHe? -/




/. Where is my seat? - [le MO€ MicLe? \
@ Cunlget ablanket, please? - MOXHa MeHI KOBAPY, 6yab nacka?
@ What time will we arrive? - O KOTPIA MU NPUEYAEMO?

@ Is there an in-flight meal? - Yn € ixa Ha 60pTY?

@ 7Plcase fasten your seathelt. - Byab Nacka, 3aCTE6HITb PEMIHb

\ 6e3neku. j

=)

/. Where is the nearest exit? - le HaN6ANXUNN BUXIA? \
@ | nced medical assistance. - MeHI NOTPIGHa MeAWYHa gonoMora.

@ s there a fire extinguisher? - YN € BOrHeracHuK?
@ /lcase stay calm. - Byab nacka, 3anmwanTeca CNoKIMHUMW.
@ Follow the safety instructions. - JOTPUMYNTECH IHCTPYKLIN 3

\ oe3neKkun. /




°
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Do I need to fill out a customs declaration? - Y NOTPIOHO MEHI \
3aMoBHIOBATU MUTHY AeksiapaLito?

Where is the immigration office? - Je 3HaAX0ANTbCSA
IMMIFPaLIIHNI OdIC?

I have nothing to declare. - MeHI HIMOro AeKnapyBaTu.
Is this your first visit? - Lle Ball nepLunu BI3UT?

Can I see your passport, please? - MoXxHa nob6aunTun BaLl

nacnopT, 6yab nacka? /

=)
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Where can I buy duty-firee items? - [le 9 MOXY KynnTn 6e3m I/ITHI\
TOBapwn?

Is there a lounge for passengers? - Y € 3an ana nacaxumpis?

Can I charge my phone here? - MOXy A 3apsaanTn TenepoH TyT?
What time does the last flight leave? - O KOTPIA BIANITAE OCTAHHIN
penc?

Are there any shops in the airport? - Y1 € MarasmHu1 B aeponopTy?

J
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/. Which airline are you flying with? - IKOI0 aBIaKOMIMAaHIED BU \

neturte?

@ What is the flight number? - KA HoMep pelicy?

@ ! have a fiequent flyer account. - Y MeHe € paxyHOK MOCTIMHOIO
nacaxwmpa.

@ Cunlupgrade my seat? - U MOXY S MIABULLNTIA KNac MICLA?

Q Is there a loyalty program? - Hn € nporpama noANbHOCTI? /

=)

/. Is Wi-Fi available in the airport? - Un € Wi-F1 B aeponopTty? \

@ Where can I find a restroom? - [le 1 MOXY 3HaWTU Tyanet?

@ Cunlget some water? - MOXY 9 OTPUMATU BOAY?
@ Are there any lounges for business class? - Yn € 3ann ansa 613Hec-

Knacy?

\. I would like a window seat. - 1 6 XOTIB MICLie 6119 BIKHA. /
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Thank you for your assistance. - [JAKy0 3a BaLly 4OMOMOTrY. \
I had a wonderful flight. - Y MeHe 6yB uyg0BUA peNcC.

It was nice to meet you. - BYyN0 NPUEMHO MNO3HANOMUTUCS 3
BaMW.

Goodbye and safe travels! - Ha BCe gobpe Ta WwWacnneoi
noaopoxi!

See you at the next airport! - [lo6a4UMMOCA B HACTYNMHOMY

aeporopTy! /

=)
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Could you please repeat that? - Y MmoXeTe B/ NOBTOPUTHY Lie, \
6yab nacka?

I don’t understand. - 51 He po3yMmit0.

Do you speak English? - B roBopuTe aHININCbKOH?

Can you help me, please? - Yn MOXeTe B/ MeHI LOMOMOITH, 6yab

ylacka?

I am looking for my friend. - {1 LWLyKaro CBOro gpyra. /




My luggage is missing. - Mi 6araxk nponas. \
I need to file a complaint. - MeHI NOTPIGHO NogaTy cKapry.

000

There was a problem with my reservation. - BnHnkna npobnema 3
MOEK BPOHIOBAHHSM.

I need assistance with my boarding pass. - MeHI NOTpPI6Ha

A0MomMora 3 nocagkosmmMm TaJIOHOM.

Can I speak to a manager? - MOXy 9 NOroBopuTHy 3
MeHeaXepoMm? /

=)

6 Is there a first aid station? - Y € CTaHUIA NepLUOl AOMOMOrn? \

/@

@ Cuan I take pictures in the airport? - Y MOXY S pOBUTH
doTorpadii B aeponopty?

@ What is the time zone here? - AKNA TYT YAaCOBUI MOAC?

@ s smoking allowed in the airport? - Yn ,03BONEHO NANNTU B
aeponopTy?

\. Where can I find a pharmacy? - [le 1 MOXY 3HaWUTW anTeky? /




Agent: Good afternoon, where are you flying to?

Passenger: Good afternoon. I am flying to San Francisco.

Agent: Do you have your tickets? ®
Passenger: Here 1s my ticket. )
Agent: How many people are travelling? d h

Passenger: It's my son and I, he is under two years old.

Agent: Can I have your passports and I will need to see his birth
certificate to prove that he is under two years of age.

Passenger: Sure. Here they are.

Agent: Would you like a window or an aisle seat?

Passenger: I would be very happy If we can get an aisle seat. I may
have to walk him around if he gets bored.

Agent: Alright, I'll put you near the restrooms too.

Passenger: Wonderful, thanks. Is it possible to check in the stroller?
Agent: Sure, are you checking in any bags?

Passenger: Yes, this suitcase and my backpack.

Agent: Let's put them on the scale, one at a time, please.

Passenger: Sure. And by the way, I have a layover in London. Do 1
have to pick up my luggage there?

Agent: No, you will pick them up in San Francisco. Here 1s your
boarding pass. You are all set. Be at the gate at least 45 minutes prior
to the departure time.

Passenger: Thank you for your help, have a good day.

Agent: Thank you, have a nice flight.



EXERCISE: VOCABULARY MATCHING

Match the English words on the left with their Ukrainian translations on the right.

1. Seatbelt a. KoHTponb 6e3nekn
2.Check-in Counter b. PeMIHb 6e3neku

3. Flight Attendant c. CTroapaeca/Ctroaps
4.Security Check d. Micue oTpuMaHHs 6araxy
5.Baggage Claim e. PelncoBa cTIKka

EXERCISE: FILL IN THE GAP

Complete the sentences with the correct word from the list: taxi, terminal,
boarding pass, customs, luggage.

1.You need to show your before boarding the plane.

2. After landing, go to to pick up your bags.

3.The was busy with travelers.

4.Y ou must go through to declare any items.

5.1took a to get to the airport.

EXERCISE: ROLE PLAY

Create a dialogue between a traveler and an airline employee. Use the following
prompts to guide the conversation:

1. Ask about the location of the check-in counter.
2.Inquire about your flight status.
3.Request assistance with your luggage.

4. Ask for the boarding time.



EXERCISE: FILL IN THE MISSING WORDS

Use the vocabulary words to fill in the gaps in the dialogue below.

Traveler: “Excuse me, where is the (1) 7”7

Staff: “It's located near Gate 3.”

Traveler: “Thank you! I need to check in for my (2) to New York.”

2

Staff: “Please show me your (3)
Traveler: “Here it is! When do I need to be at the (4) ?”

Staff: “Make sure to be there at least 30 minutes before (5) V7

EXERCISE: FILL IN THE GAP

Words: check-in, passport, security check, boarding pass, gate, flight, terminal,
boarding, delay, arrival, customs, baggage claim, luggage.

Traveler: “Hi! I'm looking for the (1) for my upcoming trip to Kyiv. Can
you assist me?”

Airport Staff: “Sure! Your (2) is at (3) 3. Have you finished
your (4) 7”7

Traveler: “I haven't done that yet. I have my (5) , but I still need to pack
my (6) .

Airport Staff: “That’s okay! After you check in, please go to the (7) for
the (8) .

Traveler: “What is the usual time for the (9) process?”

Airport Staff: “It usually takes about 20 minutes, but it can vary depending on the
number of people.”

Traveler: “Once I clear security, where will I find my (10) 7”7

Airport Staff: “The information about your (11) will be on the monitors.
If there’s a (12) , 1t will be announced.”

Traveler: “What do I need to do when I arrive in Kyiv?”

Airport Staff: “You’ll need to go through (13) first and then head to the

(14) to collect your bags.”




EXERCISE: FILL IN THE GAP

Words: check-in desk, carry-on, boarding area, departure lounge, ticket, security
line, flight attendant, arrival gate, overhead bin, boarding time, layover, runway,
lost luggage, terminal, connecting flight.

1. Passengers must present their when they arrive at the airport.

2.Make sure to pack your essential items in your for easy access during
the flight.

3.The 1s where you can wait before your flight is called for boarding.

4. After checking in, I proceeded to the to wait for my flight.

5.T always check the to confirm my seat assignment.

6. There was a long line at the , which made me nervous about missing
my flight.

7.The will help you with any questions during the flight.

8.0nce we land, I'll meet you at the to help you with your bags.

9.Make sure to store your bag in the above your seat.
10.Our was delayed due to heavy traffic on the runway.

11.1 have a in Paris before I continue my journey to Rome.

12. My suitcase went missing, and I had to report it as at the lost luggage
counter.
13. The airport has multiple , each serving different airlines.

14.1 have to go through security again for my to New York.

15.1 always arrive at the airport two hours before my
16. The flight from London to New York was full, so I couldn’t get an upgrade.
17.1 can’t wait to board the plane and take off down the :
18. Make sure to arrive at the at least 30 minutes before your flight.

19. Passengers are advised to keep their personal items with them at all times while
waiting in the

20. The airline staff will assist you if you have questions about your
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RESTAURANT BASICS

Menu /menju:/ - MeHHO

Table /terbl/ - CTin

Chair /tfer/ - CTineupb

Waiter /'weitar/ - OpiylaHT
Waitress /'weltris/ - O@ILIaHTKa

FOOGD AND DRINK

Appetizer /@pltaizar/ - 3aKyCcka

Main Course /meln kars/ - OCHOBHa CTpaBa
Dessert /drz3rt/ - lecepT

Beverage /'bevaridz/ - Hanmw

Salad /selad/ - Canat

TYPES OF CUISINE

Italian /T'teljon/ - [Tanincbka

Chinese /ffarni:z/ - Knutamcbka
Mexican /meksikan/ - MekKCMKaHCbKa
Indian /Indian/ - IHAINCBKA

Japanese /d3@paniiz/ - ANOHCbKA




AT THE RESTI-\UR\'\NTﬂ

SF
ORDERING

Order /2rdar/ - 3aMoOB/IeHHS

Bill /b1l/ - PaxyHOK

Reservation /rezar velf[on/ - PesepByBaHHS

Special /'spgfal/ - CneulanbHa Npono3nLis
Recommendation /rekamen’'delfon/ - PekomeHgauisa

CONDIMENTS AND SIDES

Salt /salt/ - Cinb
Pepper /'pepar/ - NepeLpb
Sauce /sJs/ - Coyc

Bread /bred/ - Xn6

Rice /rals/ - Puc

COOKING METHODS

Fry /fra1l/ - CMaXunTn

Boil /bo1l/ - Baputwu

Grnill /gr1l/ - 'punb

Bake /belk/ - [ekTn

Steam /stizm/ - [O0TyBaTV Ha Napy
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DIETARY PREFERENCES

Vegetarian /ved31terian/ - BeretaplaHeub
Vegan /'vigan/ - BeraH

Gluten-free /'glu:tan fri:/ - be3rntoTeHOBUIA
Halal /ha'la:l/ - Xanan

Kosher /'kou[ar/ - Kowep

DINING EXPERIENCE

Ambiance /@mbia:ns/ - ATMOcdepa
Service /'s3rvis/ - O6C1yroByBaHHSA
Quality /'kwoliti/ - AKICTb
Cleanliness /'klenlinas/ - YnctoTa
Comfort /'kamfart/ - KompopT

PAYMENT

Credit Card /kredit kard/ - KpeanTtHa KapTka
Cash /ke[/ - ToTIBKa

Tip /tip/ - Hanosl

Receipt /rTsiit/ - Hek

Discount /'diskatnt/ - 3HMXKaA
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DRINKS

Water /wd:tar/ - Boga

Wine /waln/ - BUHO

Beer /bir/ - [nBO

Cocktail /'koktell/ - KokTennb
Juice /d3u:s/ - CiK

ET\QUETTEL

Please /pliz/ - Bygb nacka

Thank you /Bank ju:/ - AaKkyro

Excuse me /1k’'skju:z mi/ - Bubaurte

Enjoy your meal /In'd321 joar mi:l/ - CMa4yHOro

Can I help you? /ken a1 help ju:/ - Hum MoOXXy gonoMorTin?

STAFF ROLES

Chef /[ef/ - LUed-kyxap

Manager /menidzar/ - MeHegxep

Host /howst/ - XocT

Sommelier /spmaljer/ - Comenbe
Busboy /'bAs b1/ - [TOMIYHMK OdILIaHTa
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TYPES OF RESTAURANTS

Café¢ /ke'fe1/ - Kagpe

Bistro /'bi:strot/ - BICTPO

Diner /'dainar/ - 3aKyCco4Ha

Fast Food /fest fu:d/ - LLIBnAKa ka

Fine Dining /fain ‘dainin/ - PecTopaH BULLOIo Knacy

MISCELLANEOUS

Confirmation / konfarmelfon/ - aTBEPAKEHHSA
Crowd /kravd/ - Yepra

Rush Hour /rAf avar/ - Yac nik

Cuisine /kwiziin/ - KyxHs

Flavor /fletvar/ - Cmak

KITCHEN TOOLS

Knife /na1f/ - Hx
Fork /fork/ - Bunka
Spoon /spu:n/ - JIoXka
Plate /pleit/ - Tapinka
Glass /glas/ - CknsHKa




g AT THE RESTAURANT®
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/. Hello! - TlpunsIT! \

@ Welcome to our restaurant. - J1ackaBo NPOCMMO A0 HALLOMO

pecTopaHy.
@ How are you today? - K BU CbOrogHI?
@ Do you have a reservation? - Y Bac € pe3epByBaHHA?

\. What brings you here today? - LL10 BaC CboroaHi npueeno? j

=)

/. Can I see the menu, please? - MOXHa NogNBUTUCE MEHHO, 6y,£|,b\
nacka?

@ What do you recommend? - LLLIo B nopekoMeHAyeTE?

@ /vwouldlile to order... - A XOTIB 61 3aMOBUTM...

@ Can I have the special, please? - MOXXHa MeHI CTpaBy AHSA, 6yab

nacka?
\. Is this dish spicy? - L1 cTpaBa roctpa? /
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/. What are the ingredients in this dish? - 1K1 IHTPEAIEHTU B LIV \

CTpaBI?
@ Does this contain nuts? - Yn € TyT ropixn?
@ /s t/is dish vegetarian? - A cTpaBa BeretaplaHcbKa?
@ .1icthere gluten-fiee options? - Y € 6€3rNHOTEHOBI BaplaHTN?

\. Can I customize my order? - MOXY 9 3MIHUTN CBOE 3aMOBneHH9

=)

/. The service is excellent! - O6CNyroByBaHHS BIAMIHHE! \
@ 7l atmosphere is very nice. - ATMOChEpa Ay>Xe NPUEMHa.

@ The food is delicious! - >xa cmauHa!

@ Cuan I have some more water? - MoO)XHa MeHI e Boan?

\. Everything is perfect! - Bce 14eanbHO! /
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/. Excuse me, I have a complaint. - Bnbaute, y MeHe € ckapra. \
@ isisn’t what I ordered. - Lle He Te, O 9 3aMOB/ISIB.

@® /Iy food is cold. - Mosi >ka XONoAHa.

@ Cunyouplease fix this? - MoxeTe, 6yab nacka, BUNPaBuUTu Le?
@ ['m still waiting for my order. - 9 BCe LLle YeKalo Ha CBOE

K 3dMOBJIEHHA. /

=)

/. Can I have the bill, please? - MOXHa MeHI paxyHOK, 6yab naCKa?\
@ /s service included? - Y BKNHOYEHO 06C1YroByBaHHA?
@ Do you accept credit cards? - BN Nnpnnmacete KpeanTHI KapTkn?

@ Cunlpayincash? - Moxy 2 3an1aTUTL FOTIBKOO?

\. Keep the change. - 3annwite peLuTy. /
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/. Do you have any desserts? - Y Bac € peceptun? \
@ What’s your dessert of the day? - AkniA y Bac gecepT AHA?

@ Cunlsceithewinelist? - MOXHa N06AUUTN BUHHY KapTy?
@ [ would like a glass of red wine. - 1 6 XOTIB CKNAHKY YEPBOHOIO

BVHA.

\. Can I have a cup of coffee? - MOXHa MeHI YallKy KaBu? /

=)

Can you make it less spicy? - MoXeTe 3p06UTU MeHLL rocTpu M?\

I’'m allergic to shellfish. - Y meHe aneprigd Ha MOJIFOCKIB.
Can you prepare this vegan? - MoXeTe NpUrotyeBaTtu Le
BeraHCbKunm?

I need a high chair for my child. - MeHI NOTPIGEH ANTAUNN
cTineub AN MOET ANTUHN.

Can I have a doggy bag? - MOXHa MeHI yrakoBKY A/19 3a/INLLKIB?

J

" ® ® 000
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/. We are celebrating a birthday. - M CBATKYEMO AeHb \
HaPOAXKEHHS.
@ Can you bring a cake, please? - MoXxeTe NpuHecTn TopT, 6yab
nacka?
@ Do you have any special offers? - Y Bac € cnevjanbHI NPono3nLii?
® Cunwe have a private room? - MOXeMO MU MaTN NPUBATHY
KIMHaTY?

‘®

Thank you for a wonderful evening! - Jkyt0 3a 4yaoBUN BeYlIp! /

=)

/' This is very flavorful. - Lle py>kKe cMayHo. \
@ /5 cooked to perfection. - Lle NPUroToBaHO A0 A0CKOHANOCTI.

@ [t’s a bit too salty. - Lie TpOXU 3aHaATO CO/MOHe.
@ The presentation is beautiful. - ToAaHHSA Ay>Ke rapHe.

@ /7 /ias a nice texture. - Y HbOro NPUEMHA TeKCTypa.

)
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Is this dish safe for people with allergies? - Y 6e3neyHa U CTpa%
ANS nogen 3 aneprigsmm?

How is the food prepared? - 1K rOTYETbCA 1Ka?
Is the meat fresh? - M’ACO CBIXKe?

Are the vegetables organic? - OBOYI OpraHiyvHI?

Do you have nutritional information? - Un € y Bac IHpopmMaula npo
XapuyBaHHA? j

=)

/. I would like to make a reservation for two. - § XOTIB 61 \
3abpOHIOBATK CTIJT HA A4BOX.

@ Can I reserve a table for tonight? - MoXy A 3a6pOHIOBaTK CTIN HA
CbOroaHi BBeLIepl?

@ What time is my reservation? - O KOTPIN rOA4NHI MOE
pe3epByBaHHA?

@ Cun I change my reservation? - MOXYy 9 3MIHUTU CBOE
pe3epByBaHHA?

@ s the outdoor seating available? - Yn JOCTYMHI MICUS Ha

\_ BIAKPUTOMY NOBITPI? -/
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/. What wine goes well with this dish? - ke BUHO niaInge Ao L€l \

CTpaBun?

@ Can you recommend a good appetizer? - MoxeTe
NOpeKoMeHAYBaTM XOPOLLY 3aKyCKy?

@ What dessert pairs well with coffee? - Aknin pecept aobpe
NOEAHYETLCA 3 KaBOH?

@ Do you have any drink pairings? - U € y Bac noegHaHHA HaMnoiB?

@ What’s a good side dish for the steak? - lka xopoLula rapHip 40

K cTenka? /

=)

/. Can I have a napkin, please? - MOXHa MeHI cepBeTKy, 6yab \

nacka?
@ Where is the restroom? - [le BOUpanbHA?
@ Cunlgetatakeout menu? - MOXY 1 OTPUMATU MEHIO HA BUHOC?
@ What time do you close? - O KOTPIV BN 3aKpUBAETECA?

.

Do you have live music? - Y Bac € XXnBa My3unKa? /
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/. Is this the right place? - Lle npaBuibHe Micue? \
@ Can we sit outside? - MOXeMO CICTU Ha ByamLI?
@ [ would prefer a window seat. - 1 6 XOTIB MICLe 61715 BIKHa.
@ Cunlseethe menu, please? - MoXy NobaunT MeHto, byab

ylacka?

\. Do you have a daily special? - Y Bac € cneylanbHa cTpaBa gHA? /

=)

I have a gluten allergy. - Y MeHe anepris Ha rntoTeH. \
Can you make it without dairy? - Yn MOXxeTe NpUroTyeaTtn 6es
MOJIOYHNX MPOAYKTIB?

Is this safe for someone with nut allergies? - Y 6e3neYyHo Ue And
NOJen 3 aneprieto Ha ropixm?

I cannot eat seafood. - 1 He MOXY ICTU MOPENPOAYKTU.

Please ensure there are no cross-contaminations. - byb nacka,

90 ©® 00

3abe3neuyTe, W06 He ByN0 NepexpecHOro 3abpyaHeHHs. /
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/. Keep the change. - 3anywite pewTy. \
@ Canyousplit the bill? - Hn MOXeTe poO34INUTI PaXyHOK?

@ [’ll pay for this. - 1 3annavy 3a ue.
@ Cunladdatip?- Moxy goaaTn Yaiosl?
Q Thank you for the meal! - JAKY0 3a TXY! /

=)

/. Excuse me, can I get some help? - Bubaute, MOXY OTPUMaTH \

Aoromory?
@ Where is the restroom? - [le Tyanet?
@ Cunlgerarefill? - Moxy oTpyMaTh A06aBKY?
@ Cunyou bring me a napkin? - Mo)eTe NPUHECTN CEPBETKY?
@ [ need a little more time to decide. - MeHI NOTPIGHO TPOXW BibLLE

\ yacy, o6 BUpIWNTI. /
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/. How long will my food take? - CKINbKW Yacy 3anme \

NPUroTyBaHHA MOET IXXI?

@ Can you check on my order? - MoOXeTe nepeBIPUTU MOE
3aMOBJ/IeHHA?

@ ['ve been waiting for a while. - 1 Yekaro BXe AesAKWiA vac.

@ Cun I have my meal to go? - MOXy B3ATU XY 3 CO6010?

@ !'dlike a takeaway box, please. - 91 6 XOTIB ynakoBKy ANns ixI,

\_ 6yab nacka. -/

=)

/. I can’t eat dairy. - 1 H& MOXY ICTU MOJTIOYHI MPOAYKTW. \
@ 1 have a shellfish allergy. - Y MeHe aneprid Ha MOJIHOCKIB.

@ /i lactose intolerant. - 1 HENEPEHOLLY NaKTO3Y.

@ /s i/is dish gluten-free? - Yn € ua cTpaBa 6€3r1HOTEHOBOO?

@ / wvoid sugar. - 9 yHUKAO LYKpPY.

Y J
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/. What cocktails do you have? - {1kI KOKTen y Bac €? \
@ Cunlgetabeer?- MoXy OTPUMATU NMUBO?

@ ['d like a whiskey on the rocks. - 1 6 XOTIB BICKI 31 IbOAOM.
@ Do you have any non-alcoholic drinks? - Y Bac € 6€3anKoronbHi
Hanol?

@ Cunyou make me a mojito? - MoXeTe MPUroTyBaTV MeHI MOXITO?

o J

=)

Please don’t speak with your mouth full. - Byab nacka, He FOBOpIT\b

3 MOBHVIM POTOM.
Use your utensils properly. - BAKOPUCTOBYINTE CTONOBI NPM60PIK
npaBvabHO.

® o o

Keep your elbows off the table. - TpManTe NIKTI NO4anl BIA,
cTony.

Chew with your mouth closed. - XXynte 3 3aKpUTUM POTOM.

Wait for everyone to be served before starting. - YekanTe, NOKU

[

BCIM MPUHECYTb XY, Mepes TUM K nMoyaTtu. /
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Customer: (walking in) Hello! We have a reservation for two under the
name Smith.

Host: Welcome! Right this way. Here’s your table. Would you like to
start with some drinks?

Customer: Yes, please. Can I see the drink menu?

Host: Of course! Here you go.

Customer: (looking at the menu) I'd like a glass of red wine, please.
Friend: And I'll have a sparkling water.

Host: Great choices! I'll bring those right away.

(After a few moments)

Waiter: Here are your drinks. Are you ready to order some appetizers?
Customer: Yes! What do you recommend?

Waiter: The shrimp cocktail is a favorite, and the bruschetta is also
very popular. :
Friend: Let’s try the shrimp cocktail!

Waiter: Excellent choice! And for the main course?
Customer: What are today’s specials?

Waiter: Today, we have grilled salmon with a lemon dill sauce and a
chicken Alfredo pasta.

Customer: I'll have the salmon, please.

Friend: I'll go for the chicken Alfredo.

Waiter: Perfect! I'll get that started for you.

(After finishing the meal)

Waiter: How was everything?

Customer: It was fantastic! The salmon was cooked perfectly.
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Friend: Yes, and the pasta was delicious too!

Waiter: I'm glad to hear that! Would you like to see the dessert menu?
Customer: Yes, please.

Waiter: We have chocolate mousse, cheesecake, and a fruit tart.
Friend: The chocolate mousse sounds tempting!

Customer: Let’s get one to share.

Waiter: Great choice! I'll bring that right out.

(After dessert)

Waiter: Here’s the bill.

Customer: Thank you! Can we pay by card?

Waiter: Yes, of course. I'll be right back with the card machine.
Customer: Thanks for the wonderful service! We’ll definitely come
back.

Waiter: Thank you! Have a great day!
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o EXERCISE: VOCABULARY MATCHING

Match the English words on the left with their Ukrainian translations on the right.

1.Reservation a. [lecept

2. Appetizer b. PaxyHoK

3. Waiter c. OdiulaHT
4.Dessert d. 3akycka
5.Bill e. bpoHOBaHHA

e EXERCISE: FILL IN THE BLANKS

Complete the sentences with the correct word from the list.

1.1 would like to make a for dinner. (BpOHIOBaHHS)

2.Can you bring me the ? (paxyHoOK)
3.The recommended the special of the day. (odILIaHT)

4.I'm a ,so I don’t eat meat. (BeretaplaHeLb)

5.This soup is very . (CMayHnNn)

EXERCISE: TRUE OR FALSE

Read the statements and write T (True) or F (False).

3

1.A "dessert" is a type of appetizer.
2."Gluten-free" means the food contains gluten.
3. A "waitress" is a female server in a restaurant.
4."Ambiance" refers to the restaurant's food only.

5. A "buffet" is a place where you can order food.
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EXERCISE: SHORT ANSWERS

Answer the following questions in one or two sentences.

O

1. What is your favorite dish at a restaurant?

2.How often do you eat out?
3.Have you ever had a bad dining experience? What happened?

4.Do you prefer fast food or fine dining? Why?
5.What drink do you usually order?

EXERCISE: ROLE PLAY

In pairs, role-play a restaurant scenario. One person is the waiter, and the

5

1. The customer asks for recommendations.

other is the customer. Use the following prompts:

2.The customer has a food allergy.

3. The customer requests the bill.

4.The customer wants to make a reservation for the next week.

6

EXERCISE: FILL IN THE PHRASES

Fill in the missing words in the phrases.

1.Can I have a of water, please? (CK/IAHKA)
2.The was very attentive. (06C/1yroByBaHHs)
3.T’d like to try the of the day. (cneulanbHICTb)
4.Do you have any options? (BeretaplaHcbKl)

5.The is delicious! (aeceprT)
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a EXERGISE: FILL IN THE GAP
Instructions: Fill in the blanks with the appropriate words from the word bank

below. Each word can be used only once: dessert, waiter, bill, gluten-free, service,

appetizer, menu, recommend, reservation, beverage.

1. When you arrive at the restaurant, you should check in for your at the
front desk.

2.The approached our table and handed us the to look at the
food options.

3.For our first course, we decided to order an to share.

4.1 have a food allergy, so I asked if they had any options available.

5. After our meal, we were eager to try the chocolate , which is a specialty

of the house.

6. When the meal was finished, we requested the to see how much we
owed.
7.The was very attentive and made sure we had everything we needed

throughout the meal.

8.1If you’re unsure what to order, I highly the grilled salmon; it’s always a
favorite!
9.Can I get you a while you wait for your food?

10. The overall dining experience was fantastic, and I can’t wait to come back for

another visit!



a
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EXERCISE: FILL IN THE GAP DIALOGUE

Instructions: Fill in the blanks with the appropriate words from the word bank
below. Each word can be used only once: experience, reservation, course, bill,

drinks, menu, staff, table, dessert, recommend, service, special.

Customer: Good evening! I'd like to make a (1) for two at 6 PM.
Host: Sure! What name should I put that under?

Customer: It’s under the name Smith. Can we have a nice (2) by the
window?

Host: Absolutely! Here is your table.
Waiter: Welcome! Here’s the (3) . Can I start you off with a drink?

Customer: Yes, I'll have a soda. What do you (4) for appetizers?

Waiter: I recommend the spring rolls; they’re popular.
Customer: That sounds great! I'll have those as my appetizer. What’s the

(5) for tonight?

Waiter: Today’s special is a grilled chicken dish with vegetables.

Customer: I'll take that for my main (6) , please.
Waiter: Excellent choice! How is the (7) so far?
Customer: The atmosphere is lovely, and the (8) is very friendly.

Waiter: Thank you! I'll bring your appetizer out shortly.

Customer: We’'re looking forward to trying the (9) after our meal.

Waiter: Our dessert options include chocolate cake and ice cream.

Customer: I’d love the chocolate cake! Can you bring the (10) when you
come back?
Waiter: Sure! I'll also bring your (11) with the dessert.

Customer: Thank you! We’re excited for our dining (12) tonight!
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QAT THE PHARMACY

GENERAL TERMS

Pharmacy - [fa:rmasi] - AnTeka
Prescription - [prIskrip[on] - PeuenT
Pharmacist - [ fa:rmasist] - [IpoBI3op
Medication - [ medrkeifan] - JTiku
Customer - [ kastomar] - KJIEHT

TYPES OF MEDICATIONS

Pain reliever - [peln r1lizvar] - 3HebotOBasibHE
Antibiotic - [ @ntibara:tik] - AHTUBIOTUK
Antihistamine - [ &enti'hIstd miin] - AHTUMICTaMIH
Cough syrup - [ko:f 'sirap] - Cupon BIA KaLuto
Vitamin - [vaitomin] - BiITamIH

HEALTH CONDITIONS

Cold - [kovld] - lNpocTyaa

Flu - [flu:] - Tpun

Allergy - [®lard3i] - Anepriga

Infection - [Infek[on] - IHpeKkLyS
Headache - [hedakeik] - FTonoBHMIA 611k
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PHARMACY SERVICES

Consultation - [ konsl'teI[on] - KOHCynbTaLs

Health advice - [h€l0 ad'vais] - [Nopaaw w040 340p0B'A
Medication review - [ medr'kelfon rI'vju:] - Nepernag nikis
Vaccine - [ veksiin] - BakunHa

Blood pressure check - [blad ‘prefor tfek] - NepeBIipKka TUCKY

DOSAGE FORMS

Tablet - [teblit] - TabneTtka
Capsule - [kepsu:l] - Kancyna
Liquid - [likwid] - Pigkun
Ointment - [ 2Intmant] - Ma3b
Cream - [kriim] - Kpem

DIRECTIONS AND USAGE

Take with food - [teik w10 fu:d] - MpuninmaTty 3 xero

Dosage - [dovsid3] - [lo3a

Side effects - [sa1d 1fekts] - [MobBIUHI edpekTH

Store in a cool place - [std:r] - 36epiraty B NpOX0104HOMY MICLI
Shake well - [[etk wel] - Jobpe cTpycnTun
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OVER-THE-COUNTER MEDICATIONS

Painkiller - [ pein k1lar] - 3Hebot0BasIbHE

Antacid - [ @ent'@&sid] - AHTauua,

Laxative - [leksativ] - Chabke

Cold medicine - [kovld ‘medisin] - JliKn BI4 MpOCTyAN
Allergy medication - [@lard3i medrkeifon] - J/liku BI4 aneprii

HEALTH PRODUCTS

First aid kit - [f3:rst e1d kit] - AnTeuka
Bandage - [bendid3] - BaHaax
Thermometer - [B3rmomiIts] - TepmomeTp
Alcohol wipes - [ @lkovhdl waips] - CnMpTOBI CEpPBETKN
Sunscreen - [ sAnskriin] - COHL@3aXUCHUW Kpem

MEDICAL CONDITIONS

Diabetes - [ daia'bi:tiiz] - AiabeT
Hypertension - [ haipartenf[on] - [nepTOHISA
Asthma - [@sm?3] - ACcTMa

Arthritis - [a:r'OraItis] - ApTpuUT
Depression - [diprefan] - enpecis
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COMMON SYMPTOMS

Nausea - [nd:zid] - HygoTa

Dizziness - [ dizInas] - 3anamMopoOYeHHs
Fatigue - [fa'tizg] - BToma

Fever - [fiivar] - JlInxomaHka

Rash - [re[] - Bucun

PRODUCT FEATURES

Expiration date - [ ekspareifan deit] - TepMIH NpYAATHOCTI

Active ingredient - [@ktiv In'griidiant] - AKTUBHUI IHTPEIEHT
Dosage instructions - [ doUsId3 In'strAk[anz] - IHCTPYKUIT LLOAO J03M
Non-prescription - [non-prIskrip[on] - be3 peyenTa

Warning label - [wd:rniy leibl] - [Tlonepea)yBanbHa eTukeTKa

ADDITIONAL WORDS

Skin care - [skin ker] - Jornag 3a WKIPOO
Digestive health - [dardzestiv helB] - TpaBneHHS
Joint - [d3dInt helB] - CycTaBu

Sleep aid - [slizp e1d] - 3aci6 gnsa cHy

Stress relief - [stres rIlif] - 3HATTA cTpecy
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/. I need to go to the pharmacy. - MeHI NOTPIGHO NTW B anTeKy. \

@ Do you have a prescription? - Y Bac € peLent?

@ [ would like to refill this prescription. - 1 XOTIB 611 MOBTOPHO
OTpUMaTN Len peuent.

@ Where is the nearest pharmacy? - le Haibnxua anteka?

@ Cun I speak to the pharmacist? - MoXy NOroBopuTHA 3

\_ NpoBI30pom? -/

=)

I need pain velievers. - MeHI NOTPIGHI 3HE60NHOBaNbHI. \
Do you have any antibiotics? - Y BaC € aHTUBI10TNKN?

I’'m looking for an antihistamine. - § LLYyKarO0 aHTUTICTaMIH.
Can you recommend a good cough syrup? - MoxeTte
NopeKoMeHAYBaTM XOPOLLUMIA CMPON BIA KaLlw?

‘® 0000

I need some vitamins. - MeHI NOTPIGHI BITAMIHW. /
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/. I have a cold. - Y MeHe 3acTyaa.
@ | tiini I have the flu. - 1 aymato, L0 B MEHe rpun.
@ ! have allergies to pollen. - Y meHe anepria Ha NUNOK.
@ I need something for an infection. - MeH| NOTPIGHO LWOCHL BIA
@ Hdexuyi.

\ I often get headaches. - Y MeHe 4acTo 6011UTb FONOBA.

J

=)

Do you offer consultations? - BN NPONOHY€ETe KOHCYNbTaLl1?

Can you check my blood pressure? - Mo)eTe nepeBIpUTN MIV
apTeplanbHUN TUCK?

Do you have a vaccine for the flu? - Y BacC € BakuuHa BIg rpuny?
I would like to get a health check-up. - {1 XOTIB 611 NPONTK
MeANYHUIA OTrNsaa,.

Can you help me with medication management? - MoxeTte

AOMNMOMOIT 3 yrnpaB/lHHAM niKamm?

" ® ©0®

~

J
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/. How should I take this medication? - 9K MeHI NpUAMaATH L anI/I?\

@ What is the correct dosage? - IKa NpaBUNbHA A03a?

@ Are there any side effects? - Yn € AKICb NOBIYHI ePeKkTN?

@ Should I take this with food? - Yn NOTPIGHO NPUAMATK Le 3
>Kero?

@ Please shake well before use. - Byab nacka, 4o6pe cTpycnTu

\ nepes BUKOPUCTAHHAM. j

-=)

/. Can I get a painkiller? - MOXY 1 OTPUMaATM 3He60NHOBaNbHE? \

@ Do you sell antacids? - Y Bac € aHTauuA?
@ [ nced alaxative. - MeHI NOTPIGHE MPOHOCHeE,
@ Where can I find cold medicine? - [le 1 MOXY 3HAWUTW NIKN BI4,

npocTtyan?

\. I’'m looking for allergy medication. - £ LLyKato NIKW BIA aneprii. /
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[. How much does this cost? - CKINbKW L@ KOLUTYE? \

@ s this medication available without a prescription? - i niku
AOCTYrNHI 6e3 pevuenTa?

@ Can I return this medication? - MOXy 8 NOBEPHYTU LI NIKN?

@ Vhen does this medication expire? - KONW 3aKIHYYETLCA TEPMIH

@ npuvgaTHOCTI UUX NIKIB?

Can you explain how to use this? - Mo)XeTe MNOACHNTN, AK ue
K BMKOPWUCTOBYBATW? /

=)

/. Do you have a first aid kit? - Y Bac € anteyka? \
@ VViere can I find bandages? - le 9 MOXY 3HaNTX 6aHAAXI?
@ [ need a thermometer. - MeHI NOTPI6EH TePMOMETP.

@ Do you sell alcohol wipes? - Y Bac € CMNPTOBI CEPBETKIN?

\. I'm looking for sunscreen. - § LUyKatO COHLE3aXUCHUWN KpeM. /
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/. I feel nauseous. - Y MeHe HyAO0Ta. \
@ | iave dizziness. - Y MeHe 3aMaMOpPOYeHHS.

@ | wn fecling fatizued. - 1 NOYYBaKOCA BTOMIEHVIM.
@ //ave a high fever. - Y MeHe BUCOKa TeMnepaTypa.

@ [ have a skin rash. - Y MmeHe BUCUNN.

o J
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/' Can you recommend a good supplement? - MoxeTe \

nopekoMeHAyBaTM XOPOoLLUMNI A0AATOK?
Is this medication safe for children? - L) nikn 6e3neYH gna Airein?
What should I do if I miss a dose? - LLLo pobuTK, AKLLO 4

nponycTnB A03Y?
@ Cun I take this with my current medications? - Y1 MOXy 5
NpUiMaTy Le 3 MOIMN NOTOYHUMUN JTIKaMW?
How often should I monitor my condition? - 1K 4aCcTO MeHI|

NOTPIGHO KOHTPO/IHOBATW CBIV CTaH? /

@
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/. I need this medication for my health. - MeHI NOTPIOHI LI NIKW ,D,ﬂﬂ\
MOro 30pOoB'A.

@ IHow long should I take this medication? - 9K JOBro MeHi
npuiAMaT Ll NIKIA?

@ Can you show me how to use this? - MoXeTe nokasaTu, K Le
BI/IKOpI/ICTOByBaTI/I?

@ VWhat’s the best time to take this medication? - Konn Hankpatye
npuiAMaT Ll NIKA?

@ 1 need to check my symptoms with a doctor. - MeH| NOTPIGHO

K nepesIPUTA CBOI CUMMTOMMU 3 JIIKapeM. /
/. What is the expiration date? - Ak TePMIH NPUAATHOCTI? \
@ What are the active ingredients? - 1Kl aKTUBHI IHFPeAIEHTIN?
@ Can I see the dosage instructions? - MoXy 1 NOANBUTUCS

IHCTPYKLIT LLLOAO A03YBaHHA?
Is this product non-prescription? - Lileli NpoAyKT

b6e3peuenTypHUNIA?

Where is the warning label? - [le nonepeaxyBanibHa eTu KETKa?/

‘®
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/. I need this medication for my health. - MeHI NOTPIGHI LI S1IKA p,nﬂ\
MOro 30pOB'A.

@ How long should I take this medication? - 9K JOBro MeHI
npumnMaTu Ll ikn?

@ Can you show me how to use this? - MoXxeTe nokasaTu, K L€
BUKOpUCTOBYBaTN?

@ What’s the best time to take this medication? - Konn Havkpatue
npumnMaTu Ll lkn?

@ [ need to check my symptoms with a doctor. - MeH| NOTPIGHO

\ nepeBIPUTK CBOI CUMMTOMW 3 JIIKAPEM. j
/. What is the expiration date? - AKUN TePMIH NPNAATHOCTI? \
@ VWhat are the active ingredients? - Kl aKTUBHI IHFTPeAIEHTIN?
@ Can I see the dosage instructions? - MOXy 1 NOANBUTUCS

IHCTPYKLIT LLLOAO A03YBaHHA?
Is this product non-prescription? - Llei NpoayKT

b6e3peuenTypHUNIA?

Where is the warning label? - [le nonepeaxyBanbHa eTu KeTKa?/

‘®




C - Customer, P - Pharmacist

C: Hello! I need some help, please.

P: Hi there! How can I assist you today?

C: I've been feeling under the weather lately. I think I have a cold.
P: I'm sorry to hear that. What symptoms are you experiencing?

C: I have a sore throat, a runny nose, and a bit of a cough.

P: It sounds like you’re dealing with a classic cold. We can help with
that!

C: That would be great. What do you recommend?

P: For your sore throat, I recommend these throat lozenges. They’re
soothing and will help with the pain.

C: Do they have any flavor?

P: Yes, they come in cherry and lemon. Which do you prefer?

C: I'll take the lemon, please.

P: Excellent choice! Now, for your runny nose, you might want a
decongestant. This one is effective and comes in both pill and liquid
form.

C: I think I'd prefer the liquid. It’s easier to swallow when I'm not
feeling well.

P: Good choice! Just remember to follow the dosage instructions on the
label.

C: Got it. What about my cough?

P: For that, I recommend a cough syrup. We have both regular and
herbal options. The herbal one contains honey and soothing herbs.
C: I'd like to try the herbal one.

P: Great! It should help with your cough and also provide some comfort
for your throat.



N\
C: Awesome. How often should I take these?
P: You can take the throat lozenges as needed, the decongestant every
four to six hours, and the cough syrup every four hours.
C: Are there any side effects I should be aware of?
P: The herbal cough syrup is usually well-tolerated, but it can cause
drowsiness in some people. The decongestant may cause a bit of
jitteriness.
C: Thanks for the heads-up! Is there anything else you recommend for a
cold?
P: Staying hydrated is key, so drink plenty of fluids. A humidifier can
also help relieve congestion.
C: I'll keep that in mind. Can I also get some vitamin C tablets?
P: Absolutely! Here’s a good option that can boost your immune
system.
C: Perfect! I think that’s all I need. How much will everything come to?
P: Let me check... The total comes to $27.50. 9 o
C: That’s fine. I'll pay with my card. * & /'E j

€

t/
e

P: Sure! You can insert your card here.
C: Thank you for your help!

P: You’re welcome! Don’t hesitate to come back if you have any more
questions. Feel better soon!

C: I appreciate it. Have a great day!

P: You too! Take care!
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o EXERCISE: VOCABULARY MATCHING

Match the English words on the left with their Ukrainian translations on the right.

1. Prescription a. 3HebontoBaNbHe
2.Decongestant b. PeyenT

3. Antibiotic c. Cnpon BIA KaLuito
4.Cough syrup d. AHTU6I0TUK

5.Throat lozenge e. JIbogaHVK Anga ropna

EXERCISE: FILL IN THE BLANKS

Complete the sentences with the appropriate words.

2

1.1 need to pick up my from the pharmacy.
2.Can you recommend a good for my sore throat?
3.This will help relieve your congestion.

4.Please read the before taking any medication.

5.1 have a request for an because I have rush .

3

EXERCISE: TRUE OR FALSE

Read the statements and write T (True) or F (False).

1. A decongestant helps relieve nasal congestion.
2. Antibiotics are effective against viruses.
3.Cough syrup should be taken every hour.

4. Throat lozenges can soothe a sore throat.

5.You don’t need a prescription for over-the-counter medications.
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EXERCISE: ROLE PLAY

Create a dialogue between a customer and a pharmacist using the prompts below.

o

1. Customer enters with a cough.
2.Customer asks for recommendations.
3.Pharmacist suggests a cough syrup and throat lozenges.

4. Customer inquires about side effects.

5.Customer thanks the pharmacist.

o

EXERCISE: SHORT ANSWER QUESTIONS

Answer the following questions in complete sentences.

1. What do you usually ask for when you have a cold?
2.Why is it important to read the dosage instructions?

3.What do you think is the most common over-the-counter medication?

4.Have you ever had to return a medication? Why?

5.How often do you visit the pharmacy?

6

EXERCISE: SENTENCGE SCRAMBLE

Put the words in the correct order in the sentence.

1.to / you/ this / take / should / how / medication?
2.pharmacy / the / nearby / is / the / where?
3.side / are / effects / there / any?

4.cough /1/have/a/bad.
5.lozenges / throat / these / for / help / will / my.
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10. Make sure to take the medication as directed to ensure proper

EXERCISE: FILL IN THE GAP

Fill in the blanks with the appropriate words from the list: decongestant, side
effects, prescription, pharmacist, allergy, cough, dosage, vitamins, side effects,
pharmacist, lozenges, medication.

1.1 need to pick up my from the pharmacy.
2.The can help you choose the right medication for your symptoms.
3.1 have a bad and can’t seem to get any relief.
4.For your runny nose, a might be helpful.
5.1t’s important to read the instructions before taking any medication.
6. Are there any associated with this medication?
7.I'm looking for some to boost my immune system.
8. The doctor said I should take this every six hours.
9.1 also want to get some to soothe my throat.
10.1 have an to pollen, so I need to be careful about what I take.

EXERCISE: FILL IN THE GAP

Fill in the blanks with the appropriate words from the list: medication, cream,
cough, cold, rash, relief, nausea, decongestant, expiration date, vaccine.

. Before taking any medication, always check the to ensure it’s still safe to use.
.If you have a , it’s important to rest and stay hydrated.

. A skin can sometimes indicate an allergic reaction.

. You should apply the to the affected area to reduce irritation.

. Getting the flu can help protect you during the winter months.

. This is effective for headaches and muscle aches.

. Some medications can cause , S0 it’s important to take them with food.

. I need to take a for my cold to help with the symptoms.

. If you have a persistent , 1t might be a sign of an infection.




EXERCISE: FILL IN THE GAP DIALOGUE

Fill in the blanks with the appropriate words from the list: immune,
supplements, sore throat, dosage, vitamins, prescription, decongestant, cough,
side effects.

Customer (C): Hello! I'm feeling a bit under the weather. I have a (1) and

a runny nose.

Pharmacist (P): I'm sorry to hear that! Have you been to the doctor, or do you have a

2) ?

C: No, I haven’t seen a doctor yet. I just need something over the counter.

P: For your (3) , I recommend these throat lozenges. They’ll help soothe

the pain.
C: That sounds good. What about for my runny nose?

P: A (4) can help with that. It will relieve the congestion.

C: Great! Are there any (5) I should be aware of with these medications?

P: The lozenges are usually safe, but some people may experience mild side effects

with the decongestant.

C: I see. I also want to boost my (6) system. Do you have any

(7) ?

P: Yes, we have a variety of (8) available. They can help you feel better
overall.

C: Perfect! I'll take the throat lozenges, decongestant, and some vitamins, please.

P: Sure! Let me just check the (9) for the decongestant to ensure it’s the

right amount for you.
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GENERAL TERMS

Room /ruim/ - Homep
Guest /gest/ - T'ICTb
Reservation /rezar vel[on/ - BpoOHHOBaHHS
Check-in /'tfek m/ - 3ai34
Check-out /'t[ek avt/ - BUi3g,

ROOM TYPES

Single room /'singal ru:m/ - OAHOMICHU HOMeEpP

Double room /dabal ruim/ - JBOMICHUI HOMEP

Suite /swi:t/ - JIOKC

Deluxe room /dI'lAks ru:m/ - lentokc Homep

Twin Room /twIn ruim/ - Homep 3 ABOMa OKpeMUMU NIXKKaAMW

SERVICES

Room service /rum ‘s3:rvis/ - O6C/1yroByBaHHA HOMepIB
Laundry /1>:ndri/ - MpanbH4A
Breakfast /'brekfost/ - CHIAaHOK
Wi-Fi /wai fa1/ - Ban-¢an
Reception /rI'sep[an/ - Peyenuis
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AMENITIES

Pool /pu:l/ - bacenH

Gym /d3Im/ - CnopT3an
Spa /spa:/ - Cna

Parking /pa:rkin/ - MapKiHr
Elevator /€livertar/ - T

CUSTOMER INTERACTION

Key /ki:/ - Knroy

Bill /b1l/ - PaxyHOK

Complaint /kampleint/ - Ckapra
Inquiry /in'’kwaiari/ - 3anuT
Feedback /fi:d bak/ - Bigryk

PAYMENT

Credit card /kredit ka:rd/ - KpegmnTtHa kapTKa
Cash /ke[/ - ToTIBKa

Receipt /rTsiit/ - Hek

Deposit /dI'pozit/ - Aeno3nT

Refund /ri:fAnd/ - lMoBepHeHHS




73, AT THE HOTELSY

LOCATIONS AND DIRECTIONS

Lobby /1obi/ - /1061

Floor /fIo:r/ - [loBepx

Exit /'eksit/ - Buxig,

Stairs /sterz/ - Cxoan

Corridor /kd:ridd:r/ - Kopugop

TRAVEL

Airport /'€arpairt/ - AeponopT
Taxi /teksi/ - Takcl

Shuttle /[atal/ - TpaHcpep
Tourist /'toarist/ - Typuct
Map /map/ - KapTa

FOOD AND BEVERAGE

Menu /menju:/ - MeHH

Restaurant /resta ra:nt/ - PectopaH
Bar /ba:r/ - bap

Cocktail /'kok te1l/ - KokTennb
Snack /sn&k/ - 3aKycka
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SAFETY AND SECURITY

Security /srkjoriti/ - beaneka
Alarm /o'la:rm/ - CurHanisauis
Safe /seif/ - Ceind

Emergency /Im3:rd3onsi/ - Hag3Br4yanmHa cntyaus
First aid /f3:rst e1d/ - lMepwa gonomora

STAFF

Manager /manidzar/ - MeHegxep
Receptionist /rI'sep[onist/ - PeyenuioHICT
Housekeeper /havski:par/ - [ToKoIBKa
Concierge /kpn'sjerz/ - KOHCbEPXK
Bellboy /'bel b1/ - [opThE

EXPERIENCES

Check availability /'tfek 9 vella'bilati/ - [lepeBIpUTN HAABHICTb
Upgrade /Ap greld/ - MaABUWNTY Knac

Extend stay /1k'stend stel/ - [og0BXUTY NepebyBaHHSA
Special offer /'spgfal D:far/ - CneulanbHa Npono3nis
Cancellation / kensl'elfon/ - CkacyBaHHS
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CHECK-IN PROCESS

ID /ardi:/ - IpeHTM®IKaLIA

Confirmation / konfarmelfon/ - aTBEpPAKEHHS
Welcome /welkam/ - BITaHHS

Policy /pplisi/ - [onTrka

Terms /t3:rmz/ - YMOBU

CHECKOUT PROCESS

Final bill /fainal b1l/ - OCTaToOUYHMIN paxyHOK
Feedback form /fi:d bek form/ - ®opma 3BOPOTHOI0 3B'sI3KY
Satisfaction / setisfek[on/ - 3ag0BONEHHSA
Departure /dI'pa:rt[or/ - BignpaBneHHs
Transportation / trenspd:r'teifon/ - TpaHCcnopT

FEEDBACK AND IMPROVEMENT

Review /rI'vjul/ - Biaryk
Suggestion /s9'd3est[on/ - NMpono3nuis

Improvement /iIm pruivmant/ - [oKpaLLeHHS
Satisfaction survey / setisfek[on 's3:rvel/ - ONNTyBaHHS
Rating /reitiy/ - PEATUHT



AT THE HOTELSY

BUOOKING AND RESERVATIONS

Availability /3 vella'biliti/ - HAABHICTb
Cancellation policy / kensla'tel[on ppolisi/ - NOAITUKA CKACYyBaHHSA
Booking agent /'bukin ‘eidzant/ - areHT 3 6pOHIOBAHHSA
Group booking /gru:p bukiy/ - rpynose 6pOHOBaHHS
Last-minute deal /dizl/ - npono3unuisa B OCTaHHKO XBUNNHY

COMFORT AND CONVENIENGE

Bedding /'bedin/ - nocTiNbHa 61113HA

Towels /tavalz/ - pyLUHUKN

Toiletries / ta1litriz/ - TyaneTHI NPUHAaNEXHOCTI

Air conditioning /'€r kan difonly/ - KOHAMLIOHYBaHHSA MOBITPS
Heating /'hi:tin/ - onaneHHs

ADDITIONAL SERVICES

Shuttle bus /[Atal bAs/ - TpaHCPepHUM aBTObYC

Dry cleaning /drai1 kli:nIn/ - XIMYNCTKA

Wake-up call /'welk Ap kd:1/ - A3BIHOK A/151 NPO6YAKEeHHS
Luggage storage /'1Ag1d3 'std:ridz/ - 36epiraHHs 6araxy
Fitness classes /fItnas klasiz/ - GITHEC-3aHATTS



/. I have a reservation. - Y MeHe € 6pOHIOBAHHS. \
@ Cunlcheck in early? - Yn MOXY 51 3aIXaTn paHiwe?
@ VWhat time is check-out? - O KOTPIA rOANHI BUI3A?
@® /s hreakfast included? - CHIAQHOK BKIFOUEHO?

\‘ Where is the lobby? - e no61? /

=)

/. I would like a single room. - §1 XOTIB 611 OAHOMICHUIA HOMeEP. \

@ Do you have a double room available? - Y Bac € BINbHWA
LBOMICHUIN HOMep?

@ Cunlupgrade to asuite? - Y MOXY 81 NIABULLINTYA KNac A0
NoKcy?

@ /s there adeluxe room available? - Y € BINbHUIA A@NHOKC HOMEP?

\. I need a room with a view. - MeHI NOTpI6eH HOMep 3 BUAOM. /




AT THE HOTELS

/. Please bring room service. - Byab nacka, Buknnurte \
06CNyroByBaHHS HOMEPIB.

@ | icod laundry service. - MeHI NOTPIGHa NpabHS.

@ What time is breakfast served? - O KOTpIA NOAANOTb CHIAAHOK?

@ Cunlgetawake-up call? - Yn MOXy 9 OTPMMATK A3BIHOK ANs
NpobyAXKEeHHA?

\. Is there Wi-Fi in the room? - Yn € Wi-Fi B HoOMep!I? j

=)

/. Where is the swimming pool? - [le 6aceH? \

@ Is there a gym in the hotel? - Yn € cnopT3an y roten?

@ [ would like to book a spa treatment. - 1 XOTIB 61 3aNMNCaTUCA Ha
cna-npoLeaypy.

@ Do you have parking facilities? - ¥ BacC € napkoBKa?

@ Wihere is the nearest elevator? - le Ha6AMXKUNIA NiDT?

J




AT THE HOTELS

/. Can I have the key to my room? - MO>XHa MeHI KJ1i0J BI4 MOIro \
Homepa?
@ /0w muchis the bill? - CKINbKN CTAHOBUTb PaxyHOK?
@ [ want to file a complaint. - 1 xouy nogaTn ckapry.
@ Cun I get some feedback forms? - YUn MOXyY 1 OTPUMATU KISIbKA
$OpPM 3BOPOTHOIO 3B'A3KY?
@ Where can I find the information desk? - [le 1 MOXY 3HaNTN

\_ IHbOpMaLIiHY CTIiKy? -/

=)

/. Do you accept credit cards? - Bn npuAMaETe KpeaAnTHI KapTKI/I?\

@ Cunlpayincash? - MoXHa 3annaTnUTU roTiIBKOH?

@ /vwould like a receipt, please. - 91 XOTIB 61 OTPUMATU YeK, BYab
nacka.

@ /o dol get arefund? - AK 5 MOXKY OTPUMATUN NOBEPHEHHS?

@ s there a deposit required? - Yn NoTpi6eH Aeno3unT?

J




AT THE HOTELS

/. Where is my room located? - e 3HaX0gUTbCA MIN HOMeP? \

@ Can you show me the way to the restaurant? - Y moxeTe BU
nokasaTu JOpory A0 pecTopaHy?

@ What floor is the conference room on? - Ha skomy noepci
KOHdepeHu-3an?

@ Viere is the nearest exit? - le HANBAMXKUNIA BUXIA?

@ How do I get to the bus station? - K MeHI AlcTaTNCA 40

\_ aBTOBYCHOI CTaHLyi? -/

=)

I need a taxi to the airport. - MeHI NOTPIOHE TakCl A0 aepOI'IOpTy\.

Do you offer shuttle services? - BN NpOnNoOHyeTe TpaHCPepHI
nocnyrm?

Is there a nearby tourist attraction? - YUn € NO6IN3Y TYPUCTNYHA
aTpakuia?

Can you recommend some local restaurants? - Y MmoxxeTe BU

NOpeKoMeHAYBaTM MICLLEBI PeCTOpPaHN?

‘® ©® ® 060

Where can I buy a map? - [le 2 MOXY KynuTu KapTty? /
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/. Where is the fire exit? - 1@ NOXeXHNIA BUXIA?
@ Is there a safe in the room? - YUn € ceind y HomepI?

HaA3BUYaNHOI CUTYyaLli?

3B'A3KY 3 OXOPOHOH)?

@ Are there security cameras in the hotel? - Y € B rotenl kKamepwu

\_ CrocTepexeHHs?

@ What should I do in case of emergency? - LLLo meHI pobuTK B pasi

@ Can I have the security contact number? - MOXHa MeHI HOMep ANA

\

)

=)

Can I speak to the manager? - MO>XXHa NOroBOpPUTU 3
MeHe>XepoMm?

Where can I find a receptionist? - [le 1 MOXY 3HaAUTN
peuenuioHicTa?

I need to contact housekeeping. - MeH| NOTPIGHO 3B'A3aTUCA 3
0b6CNyroByBaHHAM HOMepIB.

Is the concierge available? - KOHCbLEPX AOCTYNHNIN?

Can you call the bellboy for me? - Hn MoXeTe BU NOK/INKATA

MOPTbLE ANA MeHe?

" o® © © O

\




AT THE HOTELS

/. Can I book a guided tour? - Yn MOXY 9 3a6pOHIOBaATU eKCKprIQ
3 rigom?

@ Are there any events happening tonight? - Yn € CbOroHI BBEYepI
AKICb noAll?

@ 'What activities do you offer for guests? - IKI aKTUBHOCTI BU
NPOMNOHYETe ANA rocTein?

@ Is there a game room in the hotel? - YUn € B roTes IrpoBa KIMHaTa?
Can I rent bicycles nearby? - Y MOXy A opeHAyBaTW

® Besiocunean no6amsy?

. J

=)

(o )

@ 7/ roomistoo noisy. - Homep 3aHaATO ranacamBuUii.

@ Cunlhave extra towels? - MOXHa MeHI 0AATKOBI PYLLHNKIA?

® 7re air conditioning isn’t working. - KOHAMLIOHEp He NpaLutoeE.

® / icod more toiletries. - MeHI NOTPIBHO BIbLLIE TyaneTHUX
NPUHaNexXHoCTen.

@ The bed is very comfortable. - NNIXKKO AyXe 3py4He.

o J




AT THE HOTELS

/. Can you confirm my reservation? - H1 MOXeTe B/ NIATBEPANTU \

MO€E GPOHIOBAHHA?

@ | iiced to show my ID. - MeHI NOTPIGHO nokasaTu cBoe ID.

@ Where do 1 fill out the registration form? - [le MeHI 3aNoBHUTU
peecTpauinHy popmy?

@ Do you need my credit card information? - Yn NoTpibHa Bam
IHGOpPMaLLIsi NPO MO KPeaUTHY KapTKy?

@ What is the policy for late check-in? - Ika NOAITUKA LLOAO

\ MNI3HLOTrO 3ai34y? /

=)

@ [ would like to check out, please. - 1 XOTIB 61 BUiXaTW.

\

Can you help me with my luggage? - Hn MmoXeTe B 4ONOMOITU
MeHI 3 MOIM bara)xem?
Is there a final bill I need to pay? - Yn € OCTaTOUHNIA paxyHOK,

AKN 9 NOBUHEH cNAaTUTN?

CBOI CyMKW NIcA4 BUI3AY?

What time do I need to vacate the room? - O KOTPIN FOAVNHI MEHI

@
[
@ Where can I leave my bags after check-out? - le 8 MOXY 3anMLINTK
[
-

NOTPIOHO 3BIIbHUTY HOMepP? /
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/. Are there any movies available to watch? - Yun € AKiCb PILNbMU Anfm
nepernaay?
@ 1 would like to join a yoga class. - §1 XOTIB 61 NPUEAHATUCA A0
3aHATTA VOroto.
@ Vit are the pool hours? - Aknin rpadik poboTy bacenHy?
@ s there a game console in the lounge? - Y € IrPpOBa NPUCTaBka B
NayHxi?
@ Are there any shows scheduled for tonight? - Yn € 3annaHOBaHI
\ LLIOY Ha CbOrogHI BBeyepl? /

=)

/

@ Are there any seasonal discounts? - Y € AKICb CE30HHI 3H M)KKI/I?\

@ Cun I get a special rate for a long stay? - Y MOXY 1 OTPUMATU
cneulanbHUn Tapud Ha TpmBane nepebyBaHHSA?

@ What are the holiday packages available? - Kl NakeTn Ha CBATA
AOCTYNHI?

@ Is there a summer promotion? - Yn € NITHA akLya?

@ Can I subscribe to your newsletter for offers? - Y MOXY 1

\ MANNCATNCA Ha BaLl IHPOPMALIMIHNIA NNCT ANA aKLIN? /
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/. Can I request a late check-out? - Y MOXY 4 3annUTaTu Npo HI3H%
BMI34?

@ Cuan you arrange transportation for me? - Yn moxeTe BU
OpraHi3yBaTu A1 MeHe TpaHCnopT?

@ [ need extra pillows, please. - MeHI NOTPIOHO 6INbLUE MOAYLLOK,
byab nacka.

@ Can you bring me a charger? - Hn MmoxeTte BU NPUHECTU MEHI
3apA4HUA NPUCTPIN?

@ [ would like a quiet room, please. - 1 XOTIB 61U TUXNIN HOMeEP, byab

\_ nacka. -/

=)

/. Where is the nearest hospital? - [le Hanbanx4a nikapHa? \

@ | nced to contact the police. - MeHI NOTPIGHO 3B’A3aTUCA 3
NOJILIEO.

@ Can you call an ambulance for me? - Hn moxeTe BU BUKINKATA
LLIBNAKY AOMOMOry AN MeHe?

@ What should I do if I lose my key? - LLLo MeHI po6UTH, AKLLO A
3aryb6nto knoy?

\. Is there a first aid kit available? - Y € pocTynHa anteyka? /




o
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/. Can I arrange a pet stay? - Y1 MOXY 9 opraHi3yBaTiu \

nepebyBaHHSA 3 JOMALLUHIMKY TBapUHaMin?

@ /s there a place to buy snacks? - Y € MICLE, A€ MOXHA KYMUTU
3aKyCcKun?

@ Can I use the pool after checkout? - Hn MOXY 9 KOpUCTyBaTUCA
baceriHOM Micna BUI3AY?

@ What is the policy on smoking in rooms? - fika NOAITUKA WO0A40
KYPIHHSA B HOMepax?

@ Can you provide me with a hairdryer? - Hn moxeTe BU HagaTu

\_ MeHI deH? -/

=)

/

@ /o do Ileave areview online? - AK 9 MOXY 3aNLLINTN BIATYK \
OHNanH?

@ Cuan you send me my receipt by email? - Y MOXeTe BU HaJICNaTU
MEeHI YeK e1eKTPOHHOK NOLUTOH?

@ Will you notify me of future deals? - Y/ NOBIAOMUTE BU MeEHI NPO
MaNByTHI akui?

® | would like to return for a longer stay next time. - § XOTIB 6U

NOBEPHYTUCS Ha A0BLUE nepebyBaHHS HACTYMHOro pasy.

\. Thank you for a wonderful stay! - JAKyt0 3@ 4yA0BUN Yac! /




Sophia: A customer looking to book a room; Mark: The hotel receptionist.

(Sophia approaches the front desk with a friendly smile.)

Sophia: Hi there! I'd like to book a room for the weekend.

Mark: (smiling back) Of course! What dates are you looking to stay with
us?

Sophia: I need a room from Friday to Sunday, this weekend.

Mark: Great! How many guests will be staying?

Sophia: Just me.

Mark: Perfect! We have a few options available. Would you prefer a
standard room or a suite?

Sophia: I think I'll go with a standard room. What are the rates?

Mark: Our standard room is $150 per night. It includes complimentary
breakfast and access to the gym.

Sophia: That sounds good! Is there a view from the room?

Mark: Yes, some of our standard rooms have city views. Would you like
to request one?

Sophia: Absolutely! I’d love a room with a view.

Mark: (typing) Got it! Let me check availability. (pauses) It looks like
we have a city-view room available for your dates.

Sophia: Perfect! I'll take it.

Mark: May I have your name for the reservation?

Sophia: It’s Sophia Lewis.

Mark: Thank you, Sophia. Can I also get a phone number and an email
address for the booking?

Sophia: Sure! My phone number is 555-123-4567, and my email is
sophia.lewis@email.com.



Mark: Great! I'll send you a confirmation email shortly.

Sophia: Thank you! Do you require a deposit?

Mark: Yes, we do require a one-night deposit to secure the booking.
You can pay by credit card or cash.

Sophia: I'll pay by credit card.

Mark: (processing the payment) And which card will you be using?
Sophia: It’s a Visa.

Mark: (finishing up) All set! Here’s your confirmation. You’ll be in
room 803, and check-in i1s at 3 PM.

Sophia: Thank you so much! I appreciate your help.

Mark: You're welcome, Sophia! If you have any questions or need
anything else before your stay, don’t hesitate to reach out.

Sophia: I will! Looking forward to it!

(Sophia smiles and heads out, excited for her weekend getaway.)
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EXERCISE: VOCABULARY MATCHING

Match the English words on the left with their Ukrainian translations on the right.

1.Review a. BiawkoayBaHHA
2.Refund b. CKkacyBaHHS
3.Cancellation c. JTrokc

4.Suite d. Biaryk

5. Check-out e. BuceneHHs

EXERCISE: FILL IN THE BLANKS

Complete the sentences with the appropriate words.

1.I made a for a double room for two nights at the hotel.

2. After we checked in at the , We went to our room to unpack.

3. The hotel offers complimentary in all guest rooms for internet access.

4.1f you need assistance with your luggage, you can ask the for help.

5. At check-out, please remember to settle your before leaving.

EXERCISE: TRUE OR FALSE

Read the statements and write T (True) or F (False).

1. A concierge is responsible for cleaning the hotel rooms.

2.Guests must check out of their rooms before the specified check-out time.
3. A mini-bar typically contains snacks and drinks for guests to purchase.
4.You can make a reservation without providing any personal information.

5.Room service allows guests to order food and drinks directly to their hotel room.
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EXERCISE: ROLE PLAY

Create a dialogue between a customer and a receptionist using the prompts below.

1.Making a Reservation
2.Check-In Process
3.Requesting Room Service
4.Reporting a Problem
5.Checking Out

EXERCISE: SENTENCE SCRAMBLE

Put the words in the correct order in the sentence.

1.nights / made / I/ reservation / for / two / a / at / the hotel.

2.key / the / gave / receptionist / me / my / when / 1/ checked in.

3.order /I / dinner / room service / from / decided / to.

4.report / 1/ the / to / needed / maintenance / room / air conditioning / problem.

5.final / the / bill / asked / for / 1/ when / I/ checked out.

EXERCISE: SHORT ANSWER QUESTIONS

Answer the following questions in complete sentences.

1.What do you need to provide when making a reservation at a hotel?
2. What is the purpose of the concierge in a hotel?

3. What should you do if you experience a problem in your hotel room?
4. What is typically included in room service?

5.What is the difference between check-in and check-out?



EXERCISE: FILL IN THE GAP

Fill in the blanks with the appropriate words from the list: pool, brochure,
receptionist, discount, key, feedback, mini-bar, assistance, room, restaurant, credit
card, suite, Wi-Fi, laundry, lobby, reservation, front desk, review, bed, concierge.

1.1 need to make a for a room next weekend.

2.The at the hotel was very helpful with our requests.

3. After a long day of traveling, I was ready to check into my

4.Please remember to return your room at the front desk when you

check out.

5.The hotel offers free for all guests in their rooms.

6. We enjoyed our breakfast in the hotel while looking at the view.

7. The informed us about the hotel’s amenities.

8.1If you want a snack, you can find it in the

9.The hotel has a beautiful swimming for guests to enjoy.

10.Make sure to fill out the form before you leave.

11.1 called the to request more towels.

12. The hotel’s was full of interesting local attractions.

13. After our stay, we left a positive about our experience.

14. They have a special for guests who stay multiple nights.

15.The 1s located on the first floor next to the elevator.

16. You must provide a number when you make a reservation.

17.The in the room was very comfortable for sleeping.

18. During our stay, we took advantage of the hotel’s services.

19.The had a lovely view of the city skyline.

20. Please let the staff know if you need any during your stay.
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EXERCISE: FILL IN THE GAP DIALOGUE

Fill in the blanks with the appropriate words from the list: gym, housekeeping,
under, brochure, complimentary, concierge, incidentals, accessible, standart,
front desk, service, extra, included.

Receptionist (R): Good afternoon! Welcome to our hotel. How may I
assist you today?

Guest (G): Hi there! I have a reservation (1) the name Johnson.
R: Let me check that for you. Ah, yes, I see your reservation for a

(2) room for three nights. Can I please have your ID and a
credit card for (3) ?

G: Sure, here they are. By the way, what time is check-in?

R: Check-1n is officially at 3 PM, but since it's only 1 PM, I can check if
your room 1s ready for you.

G: That would be great, thanks!

R: It looks like your room is ready! Here’s your room key. It’s room
512, located on the fifth floor.

G: Awesome! Is breakfast (4) with the room?

R: Yes, breakfast is (5) and served in the restaurant from 7 AM
to 10 AM. You can also order room (6) if you prefer to eat in
your room.

G: Sounds good! Do I need to make a reservation for the restaurant?
R: It’s not necessary, but if you're planning to dine during peak hours,
a reservation is recommended. Would you like me to make one for you
for tomorrow morning?

G: Yes, please. A table for two at § AM.

R: Done! You’ll be all set for breakfast. Is there anything specific you’d
like to do during your stay?

G: I'd love to check out the pool and the (7) . Are they open?
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EXERCISE: FILL IN THE GAP DIALOGUE

Fill in the blanks with the appropriate words from the list: gym, housekeeping,
under, brochure, complimentary, concierge, incidentals, accessible, standart,
front desk, service, extra, included.

R: Yes, the pool is open from 8 AM to 10 PM, and the gym i1s

(8) 24/7. The pool is on the rooftop, and the gym is located on
the second floor.

G: Great! Is there Wi-F1 available in the room?

R: Absolutely, we offer complimentary Wi-Fi throughout the hotel.
The network name and password are listed in the welcome (9)

you’ll find in your room.

G: Perfect! Also, can I get some (10) towels sent to my room?
R: Of course! I'll notify (11) right away. Just let me know if you
need anything else during your stay.

G: Thank you!

R: Here you go! Enjoy your stay, Mr. Johnson! If you need anything
else, just call the (12) or ask our (13) for assistance.
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9] AT THE SHOP 8

STORE TYPES. PART 1

Supermarket /'su:par ma:rkit/ - CynepmapkeTt
Mall /m>:l/ - ToproBuv LEeHTp

Boutique /bu:'tizk/ - ByTIK

Pharmacy /fa:rmasi/ - AnTeka

Market /ma:rkit/ - PUHOK

STORE TYPES. PART 2

Grocery store /'grousari std:r/ - [poAYKTOBMIA MarasvH
Hardware store /ha:rdwer std:r/ - MarasmH IHCTPYMEHTIB
Bookstore /'buk std:r/ - KHUXKOBWUIA MarasuH

Electronics store /I lek tra:niks std:r/ - Mara3mH enekTpoHIKu
Thrift store /Orift std:r/ - CEeKOHA-XeHA,

STORE TYPES. PART 3

Convenience store - /kan'vinians std:r/ - [l06yTOBMX TOBapIB
Pet store - /p&t stdIr/ - 300MarasnH

Clothing store - /klowd1y std:r/ - MarasuH ogary

Furniture store - /f3:rnit[ar std:r/ - MarasmH me61B

Beauty supply store - /'bjuiti s9plal std:r/ - Mara3viH KOCMeTUKWN
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STORE TYPES. PART 4

Sporting goods store - /'spd:rtin gudz std:r/ - CNOPTUBHUX TOBApPIB
Toy store - /t21 stdIr/ - MarasmH IrpaLiok

Wine shop - /wain [op/ - BUHHW MarasuH

Outlet - /avt let/ - AyTneTt

Department store - /dI pa:rtmant std:r/ - YHIBepmar

SHOPPING ACTIONS. PART 1

Buy /bal/ - Kynutwn
Sell /sel/ - NpoaaBaTn
Browse /bravz/ - [Nepernagatu
Pay /pel/ - [Tnatntun

Return /rI't3:rn/ - [oBepHYTU

SHOPPING ACTIONS. PART 2

Choose /ffu:z/ - Bubrnpatu

Try on /tral on/ - [prMIpATU
Compare /kem’per/ - [MopIBHOBATA
Ask /&sk/ - 3anuTtyBatun
Find /faind/ - 3HaxoAnTw®
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\ITEMS FOR SALE. PART 1

Clothes /klovdz/ - Opar

Groceries /'grousari:z/ - [poayKTn
Shoes /[u:z/ - B3yTTS

Accessories /9k sesariz/ - Akcecyapu
Electronics /I lek tra:niks/ - EnekTpoHika

\ITEMS FOR SALE. PART 2

Furniture /f3:rnit[or/ - Mebni

Toys /t21z/ - Irpawiku

Books /buks/ - KHUXKW

Appliances /9'plaiansiz/ - [TobyTOBa TEXHIKA
Jewelry /'dzu:alri/ - KOBenipHI BUpo6u

PAYMENT. PART 1

Cash /ka[/ - ToTIBKa

Credit card /kredit ka:rd/ - KpegmTtHa kapTKa
Debit card /'debit ka:rd/ - lebeToBa KapTka
Receipt /rTsiit/ - Hek

Change /ffeindz/ - PewuTa
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PAYMENT. PART 2

Voucher /'vaot[ar/ - Bayyep

Gift card /g1ft ka:rd/ - [NlogapyHKoBa KapTKa

Mobile payment /mouvbail ‘peimant/ - MOBINbHUI NNATIX
Bank transfer /baenk ‘trensfor/ - BaHKIBCbKWIA nepekas
Contactless payment /peimant/ - B@3KOHTAKTHMUIA NATIK

DESCRIPTIVE WORDS. PART 1

Cheap /tfi:;p/ - AeweBni
Expensive /1K' spensiv/ - Joporunm
New /nju:/ - HoBuw

Used /juizd/ - BxxuBaHumn

Sale /sell/ - Po3npoaax

DESCRIPTIVE WORDS. PART 2

Stylish /'sta1lif/ - CTunbHWNI
Durable /'djoarabl/ - MiyHMIA
Unique /juni:k/ - YHIKaNbHWN
Quality /'kwolati/ - AKICTb
Trendy /'trendi/ - MogHNW
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9] AT THE SHOP 8

PRODUCT FEATURES. PART 1

Color /'knalar/ - Konip

Size /salz/ - Po3MIp

Material /ma'tirial/ - MaTtepian
Brand /braend/ - bpeHA

Style /sta1l/ - CTnnb

PRODUCT FEATURES. PART 2

Pattern /patarn/ - BisepyHoK
Weight /welt/ - Bara

Shape /[eip/ - Popma

Texture /tekst[ar/ - TekcTypa
Function /fAngk[on/ - ®yHKLS

SHOPPING AREAS. PART 1

Aisle /a1l/ - Tpoxig
Checkout /tfekavt/ - Kaca
Fitting room /fitin ru:m/ - [pUMIpOYHa
Shelf /[elf/ - Monnus
Display /dr'splel/ - BITprHa
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SHOPPING AREAS. PART 2

Counter /'kavntar/ - [NpuaaBok
Rack /rek/ - CTiika

Bin /bin/ - KOHTenHep

Section /'sekfon/ - Cekuis

Area /'€9ria/ - 30Ha

ADDITIONAL TERMS. PART 1

Stock - /stok/ - 3anacu

Inventory - /Invantd:ri/ - IHBeHTap
Sale price - /sell prals/ - LlIHa 31 3HVXXKOHO
Promotion - /pra'modvfan/ - AKLLIS
Customer - /'’kAastamar/ - [lokyrneub

ADDITIONAL TERMS. PART 2

Cashier - /kair/ - Kacup

Manager - /manidzar/ - MeHegxep
Clerk - /k13:rk/ - NpogaBeLb
Loyalty program - /ID13lti provgraem/ - [IporpamMma N0/ 1bHOCT]
Returns policy - /r1't3:rnz ppolisi/ - [loNITVKa MOBEPHEHHS
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ADDITIONAL TERMS. PART 3

Purchase - /'p3:rtfas/ - MNokynka

Receipt - /rT'siit/ - Yek

Checkout line - /tfekaot lain/ - Yepra Ha Kaci
Shopping cart - /[opiny ka:rt/ - KOWWWK 4159 NOKYNOK
Bag - /bag/ - lNakeT

ADDITIONAL TERMS. PART 4

Discount - /'diskatnt/ - 3HMXKaA

Bargain - /ba:rgin/ - BurigHa nokyrka
Selection - /srlek[an/ - Bnbip
Merchandise - /m3:rtfondals/ - ToBap
Transaction - /tren’zek[on/ - TpaH3akLS

ADDITIONAL TERMS. PART S

Wholesale - /'hovlse1l/ - OnToBa TOPriB/s
Product line - /‘prodakt lain/ - ACOPpTUMEHT TOBapIB
Shelf life - /[€lf la1f/ - TepMIH 36epiraHHSA
Clearance - /'kliarans/ - Po3npogax

Upsell - /'Apsel/ - Npoaax A04aTKOBUX TOBapPIB
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/. Hello - TpuBIT! \
@ Vicicome to our store! - JlTackaBo MPOCKMO 10 HALLOMO
MarasmHy!
@ /iow can I help you? - YAM 9 MOXY BaM A0MOMOITIA?
@® Do you need assistance? - Bam NoTPIGHA 4ONOMOra?

\. My name is [ Name]. - MeHe 3BaTu [IM'A]. /

=)

e

@ VViere can I find...? - le 1 MOXY 3HANTW...? \

@ Do you have this in stock? - Y Bac € Le B HassBHOCTI?

@ V't are your best sellers? - 1K'y BaC HaNoONyAsipHILLI TOBapn?

@ Can you recommend a good [product]? - Yn moxeTe BU
NopeKkoMeHAyBaTV XopoLUnii [ToBap]?

\. What is the price of this? - {lka L|IHa Ha Le? /
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/. I would like to buy this. - 1 XOTIB 61 Le KynuTK.

@ Cunlpay witha credit card? - MOXHa 3annaTtuTL KPeANTHO
KapTKOH?

@ Do you accept returns? - B npuiAiMaeTe noBepHeHH:A?

@ Cunlgetareceipt?- MOXHa OTPUMATH Yek?

o

@ /s there a warranty on this product? - Y € rapaHTIa Ha Leli ToBap?

~

)

=)

@ Cunlitrythis on? - MOXHa NpUMIPATY Le?

@ Where is the fitting room? - [le npUMIpoyHa?

@ Does this come in a different size? - Y1 € IHLLI pO3MIPA?

@ VWhat color options do you have? - K| KONLOPOBI BaplaHTN €?
@ [t fits perfectly! - Lle i1peansHO NIAXOAUTDL!

o
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/. Lll take this. - 51 BI3bMY Li€. \
@ Cuan you wrap this as a gift? - MoXeTe 3aropHyTH Lie B

noAapyHoOK?
@ Do you have a loyalty program? - Y Bac € nporpama fI0si1bHOCTI?
@ Fow much is the total? - CKINbKW B 3arasibHOMY?

@ Cunlpayininstallments? - MOXHa NAATUTU B PO3CTPOUKY?

o J

=)

-~

@ ['m looking for a specific item. - {1 LLyKaKO NeBHUIA TOBAP.

~

@ Cunyou help me find this? - B MOXeTe AOMNOMOITY MeHI 3HaNTU
Lie?

@ Is there someone who can assist me? - Ui € XTOCb, XTO MOXe MEHI
AOMoOMOrTn?

@ Where are the [category of products]? - e [KaTeropisi ToBapis]?

@ Cunyou check if it’s available? - Moy)eTe NepPeBIPUTY, UK Lie

\ AOCTYMHO? /
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/. I have a complaint. - Y MeHe € ckapra. \
@ This is damaged. - Le nowwikogxeHe.,

@ /dlile to return this. - 1 XOTIB 61 MOBEPHYTU Li€.
@ | need to speak with a manager. - MeHI NOTPIGHO NOrOBOPUTY 3
MeHeKEPOM.

@ [ amn not satisfied with my purchase. - 1 He 3aJ0BOJIeHNI CBOEIO

\ MOKYMKO'0. /

=)

-~

@ /s there a sale on? - Yn € po3npogax?

~

@ What discounts do you have? - Kl 3HUXKWN y Bac €7
® Cun I use a coupon? - Moy a9 BUKOPUCTaTU KYNMoH?
@ v there any special offers? - Y € KICb cnewianbHI NPono3nyi?

J

@ 7/isitemis on clearance. - Lleii TOBap Ha po3npoaaxy
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/. Do you have a fitting service? - Y Bac € nocsyra npumipkun? \

@ /ow long will delivery take? - CKINbKW Yacy 3alime gocTaBka?
@ Cunlorder this online? - MOXy 1 3aMOBUTU Lie OHNIaNH?
@ s there a restocking fee? - Yn € nnaTa 3a NONOBHEHHS 3anaciB?

@ What is your exchange policy? - fika BaLla NoAITUKA OBMIHY?

=)

@ Where is the exit? - [le Buxia?

~

@ Cunlsee the manager? - MoXxy s N06aunTN MeHeKepa?
@ Are there any restrooms? - Yn € Tyanetu?
@ Where can I find customer service? - [le 4 MOXY 3HaANTK

06CNyroByBaHHSA KJIEHTIB?

\. What time do you close? - O KOTPIiA BU 3aKpnBaeTeca? /
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/. Where are the electronics? - [le eneKTpoHIKa? \

@ Do you have organic products? - Y Bac € opraHiuHi1 NpoayKTn?

@ Cuan I see the latest collection? - Mo>y 1 no6aynT HOBY
KoneKkLIto?

@ /s 1/is item seasonal? - Llelh TOBap CE@30HHWIA?

\. Do you sell [ specific brand]? - Bn npoga€Te [neBHUA 6peHA]? /

=)

@® | rccommend this item. - 1 peKOMEHAYHO Lie ToBap.

@ This is very popular right now. - Lie ay>ke nonynsipHo 3apas.
@ Hoave you tried this product? - B npobysanu Leli Toap?
@ /1’5 a great choice! - Lle uypoBuin Bn6Ip!

@ T7his has excellent reviews. - Lie Ma€ BIAMIHHI BIATYKMW.

o J
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/. I love this store! - MeHI MOA00AETLCSA Lile MarasuH! \

@ | /iad a great shopping experience. - Y MeHe 6yB UyA0BWUIA JOCBIZ
MOKYTOK.

@ Thank you for your help! - Aakyto 3a Bawly gonomory!
@ [ will come back again. - 1 NnpniAgy 3HOBY.
@ 7I’ll recommend this place to my fiiends. - §1 nopazxy ue micue

K CBOIM APY3aM.

/

=)

@ /i ready to check out. - 51 TOTOBUI A0 0GOPMIEHHS r|0|<yr||<|/|.\

@ Do you have a shopping bag? - Y Bac € cyMKa ANnst NOKynok?
® Cun you help me carry this? - Mo)xeTe 4ONOMOITU MeHI Lie HeCTn?
@ /s this on sale? - e Ha po3npogaxy?

\. Can I split the payment? - MoXy A po34InnTm onnarty? /
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/. Do you have holiday decorations? - Y BaC € CBATKOBI gekopaui? \

@ Are there summer sales? - Yv € NITHI pO3npoaaxi?
@ When do you get new stock? - Konny Bac Hagxo4MTb HOBUI
TOoBap?

@ What’s popular for the holidays? - LLLo nonynsipHo Ha cBsATa?

@ Do you have winter clothing? - Y Bac € 3MMOBWUIA oAAr?

o J

=)

[. I prefer something more affordable. - A1 BIpgar0 NnepeBary qombe\
611bLI LOCTYMHOMY.

@ ' looking for something unique. - 9 LYK LLOCH YHIKANbHE.

@ [ need something for a gift. - MeHI NOTPIGHO LLLOCL ANA
nozapyHka.

@ Can you show me your best items? - MoXeTe NokKasaT MeH! BalLlll
HanKpaLll ToBapu?

@ [ want something that lasts. - {1 XO4y WOCb, LLLO NPOCAYXNTb

\ AOBrO. /
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/. Thank you for your time! - JAKyt0 3a BaLl yac!

@ | appreciate your help! - 9 LIHYO BaLly gonomory!
@® Have a great day! - [apHOro gHa!

@ Sceyou next time! - 06AUNMOCA HACTYMHOO pasy!

\. Il check back later. - 1 MOBEPHYCS MI3HILLE.

=)

@ Cunlplace aspecial order? - MOXyY 51 3p06UTK CneLlanbHe
3aMOBJIEHHS?

@ Do you have a catalog? - Y Bac € katanor?

@ /iow do I use this product? - 9K MEHI KOPUCTYBATUCS LM
TOBapoM?

@® Cun you show me how it works? - Mo)eTe NokasaTtu, 9K Lie
npautoe?

\. Is this suitable for children? - Lle niaxoanTb Ana Aitein?
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/. This is exactly what I need! - Lle came Te, WO MeHI NOTPIGHO! \
@ ['m just browsing, thank you. - 1 NPOCTO OrNAAAL0, AAKYIO.
® Cunlrake apicture? - Moxy 8 3po6uTn GpoTorpadito?

@ Avre there any upcoming events? - Y € AKICb ManByTHI noAli?

\‘ I’ll be back for more! - 1 NOBEPHYCA 3a LLe! j

=)

@ Thank you for shopping with us! - ASKyEMO, LLLO KYNYBaAN y HaC

A

@ Don’t forget your items! - He 3a6yabTe cBOI peul!
® Picase come again! - Byab nacka, npuxogbTe 3HOBY!
@ Lrnjoy your purchase! - Haconoaxymteca NOKynKoto!

\‘ Have a nice day! - TapHoOro gHsi! /
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Customer: Hi there! I'm on the hunt for a dress for a wedding I'm
attending next month.

Sales Assistant: Hi! You’ve come to the right place. Do you have any
specific styles or colors in mind?

Customer: I'm thinking something floral or maybe a bright color. I want
it to feel festive!

Sales Assistant: Perfect! We have a lovely selection of floral dresses. Do
you prefer a maxi, midi, or a shorter dress?

Customer: I think a midi would be nice. Something that’s not too formal
but still dressy.

Sales Assistant: Great choice! Let me show you a couple of options.
leads the customer to a rack Here’s a beautiful floral midi dress. The
colors are vibrant, and it has a nice flow to it.

Customer: This is gorgeous! Do you have it in a size medium?

Sales Assistant: Let me check for you. searches through the rack Yes, we
have it in medium! Would you like to try it on?

Customer: Yes, please!

Sales Assistant: The fitting rooms are just around the corner. If you need
a different size or want to try on more options, just let me know!
Customer: What do you think?

Sales Assistant: smiling It looks fantastic on you! The colors really pop,
and 1t fits you perfectly.

Customer: I love it! But I'm not sure if it’s the right vibe for a wedding.
Sales Assistant: Totally understandable! We can look for something else
if you’d like. What about something more classic, like a solid color?
Customer: That could work! Maybe a nice shade of blue?

Sales Assistant: Absolutely! Let me show you this beautiful navy blue
dress. It has a nice silhouette and a subtle elegance to it.
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Customer: examining the dress This looks lovely. Does i1t have pockets?
Sales Assistant: Yes, it does! Who doesn’t love pockets, right?
Customer: Exactly! I'll definitely try this one on.

Customer heads back to the fitting room, and after a few minutes, she
steps out in the navy dress.

Customer: How does it look?

Sales Assistant: Wow, that looks stunning! It really highlights your
figure, and the pockets add a fun touch.

Customer: I feel good 1n 1t! But I want to make sure I can accessorize it
well.

Sales Assistant: Great thinking! Let’s head over to the accessories
section. We have some beautiful clutches and statement earrings that
would complement the dress perfectly.

They walk over to the accessories section together.

Customer: These are gorgeous!

Sales Assistant: Those would look fantastic with the dress. They add just
the right amount of sparkle without being too overpowering.
Customer: I think I'll get both the dress and the earrings. Can you show
me some clutch options?

Sales Assistant: Of course! We have a few styles. This one is a classic,
and 1t matches beautifully with the navy dress.

Customer: I love it! It’s just what I was looking for.

Sales Assistant: Perfect! I'll take these to the register for you.
Customer: Thank you so much for your help today! You made this so
much easier.

Sales Assistant: My pleasure! I'm glad I could help you find the perfect
outfit. Enjoy the wedding!



EXERCISE: VOCABULARY MATCHING

Match the English words on the left with their Ukrainian translations on the right.

1. Browse a. lNobyToBa TexHika
2. Try on b. Hek

3. Appliances c. MepernagaTtn
4.Receipt d. lNMokynka
5.Purchase e. [pumMipaTun

EXERCISE: FILL IN THE BLANKS

Complete the sentences with the appropriate words.

1. When you make a purchase, always ask fora ___ to keep track of your spending.
2. The ___1s responsible for restocking shelves and ensuring products are available.
3.1 prefer to buy items at ____ stores because they often offer lower prices.

4.1f you’re not satisfied with your purchase, you can request a _____ at the customer

service desk.

5.Many shops offer special ___ during the holiday season to attract more customers.

EXERCISE: TRUE OR FALSE

Read the statements and write T (True) or F (False).

1. A receipt is a document that shows the details of a purchase.

2. A supplier is someone who buys products from a store.
3.Retail refers to selling goods in large quantities at lower prices.
4. A promotion is a marketing strategy used to increase sales.

5. A refund means you have to pay extra money for a returned item.
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EXERCISE: ROLE PLAY

Create a dialogue between a customer and a receptionist using the prompts below.

1. At the Clothing Store

2.1In the Grocery Store

3. At the Electronics Store

4.In the Shoe Store

5. At the Customer Service Desk

EXERCISE: SENTENCE SCRAMBLE

Put the words in the correct order in the sentence.

1.receipt / for / 1/ ask / the / always / to / cashier / the.

2.in/ grocery /to/1/ go/ the/ store / buy / some / items.
3.on/sale/ are / the / shoes / the / shelf / the.

4.the / return / customer / wants / to / service / desk / the / at / go.

S.prefer / 1/ products / to / buy / local / from / suppliers.

EXERCISE: SHORT ANSWER QUESTIONS

Answer the following questions in complete sentences.

1. What is a receipt, and why is it important to keep one after a purchase?
2.What does the term "wholesale" refer to in retail?

3.How can promotions benefit customers when shopping?

4. What should you do if you receive a defective product?

5.Why might a customer prefer shopping at a local store instead of a big chain?



EXERCISE: FILL IN THE GAP

Fill in the blanks with the appropriate words from the list: bargain, promotion,
invoice, customer, discount, sales assistant, line, credit card, grocery, store,
purchase, deal, policy, receipt, information, buy, wholesale, sale, bag, customer,
service, show.

1.1 always keep my in case I need to return something.

2.The store has a great on winter clothes this week.

3.You can find fresh produce at the local

4.The showed me where to find the best deals.

5.She decided to buy the dress because it was on

6.He prefers to shop to get better prices.
7.Make sure to check the before making a payment.
8. The helps customers with their inquiries and complaints.
9. After trying on the shoes, she decided to them.
10. They offer a for first-time customers.
11.1 usually pay with a for convenience.
12.The store is known for its excellent service.
13. There was a long at the checkout counter.
14.1 need to my membership card to get a discount.

15. The sales associate provided a lot of helpful

16.She bought a reusable to carry her groceries.
17. The store has a strict return for clearance items.
18.He found a great for the new smartphone.

19. We need to a few items for the party.

20.She was thrilled to find a on her favorite brand.
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EXERCISE: FILL IN THE GAP DIALOGUE

Fill in the blanks with the appropriate words from the list: promotions, bag,
casual, purchase, register, jacket, take, fleece, off, try, shoes.

Customer: Good afternoon! I'm looking for a few items for my
upcoming trip. First, I need a good (1) that will keep me warm.
Sales Assistant: Sure! Are you looking for something (2) , like a
coat, or something more formal for dinner outings?

Customer: I think I'd prefer a casual jacket for sightseeing. Something
lightweight yet warm would be ideal.

Sales As: I have just the thing! This (3) jacket 1s perfect for
layering. It’s warm but not too bulky, and it comes in a couple of

colors.
Customer: That sounds great! I'd also like to find some comfortable
(4) to wear during the day. Do you have any recommendations?

Sales As: Yes! We have some excellent walking shoes over here. These
sneakers are very popular and come with extra support for all-day wear.

Customer: Perfect! I'll (5) those on. By the way, do you have any
(6) on clothing this week?

Sales As: Yes, we have a special promotion! If you buy two items, you
get 20% (7) your total (8) :

Customer: That’s a great deal! I'll definitely (9) the jacket and the
shoes. Can I also grab a (10) for my toiletries?

Sales As: Absolutely! We have a selection of travel-sized bags near the
back of the store.

Customer: Thank you! I appreciate your assistance. You’ve made
shopping much easier for me today.

Sales As: I'm glad to hear that! Let me know if you need help with
anything else. Once you’re ready, I can ring you up at the (11)
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Exercise 1
1.b
2.e
3.c
4.a
5d

Exercise 2
1.boarding pass
2.luggage
3.terminal
4.customs

5.taxi

Exercise 3

Your own answer.

Exercise 4
1.check-in desk
2.flight
3.boarding pass
4.boarding gate

5.departure

Exercise 5
l.gate
2.flight
3.terminal
4.check-in
5. passport
6.luggage
7.security check
8.boarding
9.security check
10. boarding pass
11.arrival
12.delay
13.customs

14.baggage claim

Exercise 6
1.ticket
2.carry-on
3.boarding area
4.departure lounge
5.boarding time
6.security line
7.flight attendant
8.arrival gate
9.overhead bin
10.flight
11.layover
12.1ost luggage
13.terminals
14.connecting flight
15.flight
16.flight
17.runway
18.boarding area
19.departure lounge

20.connecting flight
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0 PART 2, AT THE RESTAURANT

Exercise 1
l.e
2d
3.c
4.a
5.b

Exercise 2
1.reservation
2.bill
3. waiter
4.vegetarian

S.tasty

Exercise 3
1. False
2.False
3. True
4.False
5.False

Exercise 4
Your own answers, but you
can see the examples:

1. My favorite dish is
sushi, particularly the
salmon nigiri. I love the
freshness and the

delicate flavors.

2. I eat out about once a
week. It’s a nice way to try
different cuisines and relax.
3.Yes, I once waited over an
hour for my food, only to
receive the wrong order. It
was frustrating and
disappointing.

4.1 prefer fine dining because
I appreciate the quality of the
food and the overall
experience. It feels more
special to enjoy a carefully
crafted meal.

5.1 usually order sparkling
water with lemon. It’s
refreshing and pairs well with

any meal.

Exercise 5

Your own answer.

Exercises 6

1.glass
2.service
3.special
4.vegetarian

5.dessert

Exercise 7
1.reservation
2. waiter
3.menu
4. appetizer
5. gluten-free
6.dessert
7.bill
8.service
9.recommend

10.beverage

Exercise 8
l.reservation
2.table
3. menu
4.recommend
5.special
6.course
7.service
8.staff
9.dessert

10.bill
11.drinks

12.experience



Exercise 1
1b
2.a
3.d
4.c
S.e

Exercise 2
1. prescription
2.medicine
3.treatment
4.1instructions

5.ointment

Exercise 3
1. True
2.False
3.False
4. True
5. Ttue

Exercise 4

Your own answer.

Exercise 5
1.When I have a cold, 1
usually ask for a
decongestant or cough

syrup to relieve my

symptoms. I also look for
throat lozenges to soothe my
throat.

2. It's important to read the
dosage instructions to ensure
that you take the medication
safely and effectively without
overdosing. Following the
guidelines helps prevent
adverse side effects and
ensures proper treatment.

3.1 believe the most common
over-the-counter medication
1s probably ibuprofen or
acetaminophen, as they are
widely used for pain relief
and reducing fever. Many
people keep these
medications on hand for
various ailments.

Yes, I have had to return a
medication because it caused
unexpected side effects that
were not listed. It's important
to discuss any reactions with
a pharmacist or doctor to
find a suitable alternative.
5.1 visit the pharmacy about

once a month, mainly to pick

up prescription medications
and stock up on over-the-
counter remedies. It’s also a
convenient place to get
health-related products as

needed.

Exercise 6

1.How should you take
this medication?

2. Where is the nearby
pharmacy?

3. Are there any side
effects?

4.1 have a bad cough.

5. These lozenges will help
my throat.



Exercise 7

1. prescription
2.pharmacist
3.cough
4.decongestant
5.dosage

6.side effects
7.vitamins

8. medication
9.lozenges

10.allergy

Exercise 8

1.expiration date

2.cold
3.rash
4.cream
5.vaccine
6. medication
7.nausea
8.decongestant
9.cough

10. relief

Exercise 9

1.cough
2.prescription
3.sore throat
4.decongestant
5.side effects
6.immune
7.vitamins
8.supplements

9.dosage

+
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Exercise 1
1.d
2.a
3.b
4.c
S.e

Exercise 2
1.reservation
2.reception
3. wi-fi
4.concierge
5.bill

Exercise 3
1.False
2.True
3. True
4.False
5. True

Exercise 4

Your own answer.

Exercise 5

1.I made a reservation for
two nights at the hotel.

2.The receptionist gave me
my key when I checked
n.

3.1 decided to order dinner
from room service.

4.1 needed to report the air
conditioning problem to
maintenance.

5.1 asked for the final bill

when I checked out.

Exercise 6

1. When making a
reservation at a hotel,
you usually need to give
your name and a credit
card number. You might
also need to say the dates
you want to stay and
how many people will be
with you.

2.The concierge helps
guests with services like
booking tours and
making restaurant

reservations.

3. If there is a problem in
your hotel room, you should
call the front desk or
maintenance right away. The
hotel staff will help fix the
issue quickly.

4. Room service offers food
and drinks that can be
ordered to be delivered to
your room. The menu
usually includes snacks,
meals, and beverages.

5. Check-1in 1s when you
arrive at the hotel and get
your room key. Check-out is
when you pay your bill and

leave the hotel.
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€ CART 4. AT THE HOTEL

Exercise 7 Exercises 8

1.reservation
2.receptionist
3.room
4.key
5.Wi-Fi
6.restaurant
7.concierge
8. mini-bar
9.pool
10.feedback
11.front desk
12. brochure
13.review
14.discount
15.1obby
16.credit card
17.bed
18.laundry
19.suite

20. assistance

1.under
2.standart
3.incidentals
4.included
5.complimentary
6.service
7.gym
8.accessible
9.brochure
10.extra
11.housekeeping
12.front desk

13.concierge



Exercise 1
l.c
2.e
3.a
4.b
5d

Exercise 2
1.receipt
2.sales assistant
3.discount
4.refund

5.promotions

Exercise 3
1. True
2.False
3.False
4. True
5.False

Exercise 4

Your own answer.

Exercise 5

1.1 always ask the cashier
for the receipt.

2.1 go to the grocery store
to buy some items.

3.The shoes on the shelf
are on sale.

4. The customer wants to
go to the return desk at
the service.

5.1 prefer to buy products

from local suppliers.

Exercise 6

1. A receipt is a document
that shows the details of
your purchase, including
the date and amount
spent. Keeping it is
important because it can

help you return or

exchange items if needed.

2."Wholesale" refers to the
sale of goods in large

quantities at lower

prices, usually to retailers

or businesses. This
allows sellers to buy

products at a discount,

which they can then sell at a
profit.

3. Promotions benefit
customers by providing
discounts or special offers,
which can save them money
on their purchases. These
deals encourage more people
to shop and try new
products.

4. If you receive a defective
product, you should return it
to the store where you
bought it. Most stores will
offer a refund or exchange
for damaged items.

5. Customers might prefer
shopping at a local store
because they often receive
more personalized service
and support their
community. Local stores
may also offer unique
products that aren’t found in

larger chain stores.



Exercise 7
1.receipt
2.promotion
3.grocery store
4.sales assistant
S.sale
6.wholesale
7.1nvoice
8.customer service
9.purchase

10. discount
11.credit card
12. customer
13.line
14.show
15.information
16.bag
17.policy
18.deal
19.buy
20.bargain

ANSWERS 4%
O PART 5. AT THE SHaP

Exercise 8
1.jacket
2.casual
3.fleece
4.shoes
S.try
6. promotions
7. off
8.purchase
9.take

10.bag

11.register
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